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Town of Smithers Community Profile 
Smithers has a population of 5,378 with another 5,587 individuals in the surrounding area as per the 
2021 Census. Smithers offers a greater variety of amenities and services compared to other towns of 
similar size due in part to its central location and excellent transportation options: Highway 16, the 
Smithers Regional Airport, Canadian National Rail, VIA Rail, bus lines and the close proximity to the 
Port of Prince Rupert keep Smithers globally connected. 

The Indigenous people of the area are the Wet’suwet’en. A Carrier people of the Athapaskan language 
group, whose oral history recounts a story of their origins in the Village Dizlegh, on the Bulkley River 
just east of Hazelton. 

The Town of Smithers is nestled in the Bulkley Valley between Hudson Bay Mountain, Babine 
Mountains, the Telkwa Range, and the Hazelton Range.  Proximity to these mountains offers 
outstanding outdoor recreational pursuits for both residents and visitors.  Popular activities include 
downhill and cross-country skiing, golfing, mountain biking, kayaking, and canoeing, stand-up paddle 
boarding, camping, world-class fishing, hiking, and snowmobiling, along with a wide range of indoor 
recreation opportunities.   

Smithers also boasts a rich culture in music and the arts. The Bulkley Valley is well known for its 
diverse economy.  Agriculture, forestry, mining, guide outfitting, recreation, tourism, Local, Provincial 
and Federal Government offices, transportation, health care, education, service, and small business 
ventures all provide many employment options.  With the recent port expansion on the province’s 
west coast, Smithers is well situated to tap into international trade opportunities. 

The combination of services, recreation and cultural experiences creates an influx of people to the 
Valley.  This phenomenon is termed ‘amenity migration.’  Smithers will continue to be a place to live 
by choice, in a beautiful mountain valley inhabited by friendly, vibrant people.  For more information 
on Smithers, please refer to www.smithers.ca for an expanded community profile. 

Main Street, Photo Credit: Smithers District Chamber of Commerce 
 

http://www.smithers.ca/
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Message from Mayor Gladys Atrill 
I am pleased to be able to offer a few comments on the 
year 2022 on behalf of the Town of Smithers.  It was a 
busy year! 

It was with relief in early 2022 that we saw the major 
restrictions lifted that we had been living with due to 
COVID-19. For residents and businesses, we enjoyed a 
return to seeing each other in person, being able to 
travel and gather for meetings and social events.  I also 
want to say a big thank you to those who work in 
health care in our community (and beyond).  You 
worked so hard in ever changing circumstances on 
behalf of us all and we are grateful. 

The most noticeable Town of Smithers project in 2022 
was the relandscaping of Main Street.  The original 
features lasted well beyond their predicted lifespan, 
and it was with real joy that we cut a ribbon on the 
updated Main Street in September 2022.  Thanks to our staff, our major contractor Lyons 
Landscaping, and all who worked on this project.  We look forward to enjoying the updated Main 
Street for decades to come.   

We were pleased to see passenger and aircraft traffic climb back up after the pandemic years.  The 
number of passengers has recovered to 60% of pre-covid numbers and the number of aircrafts flying 
into Smithers Regional Airport has surpassed 2019. The major paving project was completed at YYD 
with a project completion value of $6,868,274.36.  The center 5000 feet of the runway, taxi C and the 
majority of the main apron were resurfaced. Council and staff recognize that YYD is key to our 
economic and social fabric and are committed to doing all we can to ensure the airport is maintained 
to high standards.  

The Official Community Plan (OCP) was completed and adopted by Council in 2022, after more than a 
year of work and public consultation.  A big thanks to all who worked hard on this plan.  The OCP 
along with the Zoning Bylaw are our guiding documents, setting the stage for how development will 
happen over the next 10 plus years.  

Many projects span years in local government and a couple of big ones we face include upgrades to 
our wastewater treatment facility, improving the water system at the Smithers Regional Airport, 
Riverbank Stabilization along Rosenthal Road and at the south slope of our airport.  We also got a 
shock last year, when Northern Health gave us notice that water treatment will be required to comply 
with regulation changes for manganese levels in drinking water.  All of these projects will require 
significant support from other orders of government to bring them to fruition. 
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An issue that is unsolved is that of homelessness and the tent camp situated across from Town Hall.  
The problem is multi-faceted: a lack of suitable shelter and people struggling with mental health 
issues and addictions.  This will continue to be a focus for Council and community agencies going 
forward. 

Sincerely, 

Gladys Atrill 
Mayor 

L-R: Councillor Calvin Elliott, Councillor Genevieve Paterson, Councillor Laura Leonard,
Mayor Gladys Atrill, Councillor Frank Wray, Councillor Sam Raven, Councillor John Buikema 
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Town Council | 2022 
Smithers Town Council - Committee Appointments – 2018 to 2022 
MAYOR GLADYS ATRILL 
• Access Smithers Society
• Bulkley Valley Regional Pool and Recreation

Centre Advisory Committee (Alternate)
• Northwest Regional Advisory Committee

(Northern Development Initiative Trust)
• Northwest Regional Hospital District Board
• Regional District of Bulkley Nechako Board
• Smithers District Transit Committee
• Tenas Coal Project - Working Group/Mine

Review Committee
• Standing Committee on Strategic Priorities

COUNCILLOR LORNE BENSON 
• Deputy Mayor / November 2021 –

November 2022
• Advisory Planning Commission (Alternate)
• Smithers and District Chamber of Commerce
• Fall Fair Management Committee (Alternate)
• Municipal Insurance Association of British

Columbia
• Smithers District Transit Committee
• Official Community Plan Advisory Committee 

(Alternate) 
• Standing Committee on Strategic Priorities

COUNCILLOR GREG BROWN 
• Finance Committee, Chair
• Bulkley Valley Lakes District Airshed

Management Society
• Bulkley Valley Regional Pool and Recreation

Centre Advisory Committee
• Cycle 16 Society
• Dze L K'ant Friendship Centre - National

Indigenous Peoples Day Committee 
• Standing Committee on Strategic Priorities

COUNCILLOR JOHN BUIKEMA 
• Finance Committee Vice-Chair
• Bulkley Valley Regional Pool and Recreation Centre

Advisory Committee
• Municipal Insurance Association of British Columbia

(Alternate)
• Smithers Library Board
• Smithers Skate Park Society
• Centennial Incorporation Celebration Event Planning

Committee
• Standing Committee on Strategic Priorities

COUNCILLOR MIKA MEYER 
• Bulkley Valley Regional Pool and Recreation Centre

Advisory Committee (Alternate)
• Fall Fair Management Committee
• Smithers Art Gallery
• Smithers District Transit Committee
• Smithers Health Committee (Alternate)
• Smithers Multicultural Society
• Standing Committee on Strategic Priorities

COUNCILLOR CASDA THOMAS 
• Deputy Mayor- January 2021-October 2021
• Advisory Planning Commission
• Northwest Regional Advisory Committee – NDIT

(Alternate) 
• Smithers Health Committee
• Centennial Incorporation Celebration Event Planning

Committee
• Official Community Plan Advisory Committee
• Standing Committee on Strategic Priorities

COUNCILLOR FRANK WRAY 
• Bulkley Valley Museum
• Fall Fair Management Committee
• Northwest Regional Hospital District Board (Alternate)
• Regional District of Bulkley Nechako Board (Alternate)
• Tenas Coal Project – Working Group/ Mine Review

Committee
• Standing Committee on Strategic Priorities
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Smithers Town Council - Committee Appointments – 2022 to Present 
MAYOR GLADYS ATRILL  
• Bulkley Valley Regional Pool and Recreation 

Centre Advisory Committee (Alternate) 
• Fall Fair Management Committee (Alternate) 
• Northwest Regional Advisory Committee 

(Northern Development Initiative Trust) 
• Northwest Regional Hospital District Board 
• Regional District of Bulkley Nechako Board 
• Smithers District Transit Committee 
• Telkwa Coal Project - Working Group/Mine  

Review Committee 
• Standing Committee on Strategic Priorities 
 
COUNCILLOR GENEVIEVE PATERSON 
• Bulkley Valley Lakes District Airshed 

Management Society 
• Fall Fair Management Committee 
• Smithers District Transit Committee 
• Smithers Health Committee 
• Standing Committee on Strategic Priorities 

 
COUNCILLOR SAM RAVEN 
• Access Smithers 
• Advisory Planning Commission 
• Dze L K'ant Friendship Centre - National 

Indigenous Peoples Day Committee 
• Smithers Gallery Association  
• Standing Committee on Strategic Priorities 

 
 
 

COUNCILLOR JOHN BUIKEMA 
• Finance Committee – Chair 
• Bulkley Valley Regional Pool and Recreation Centre 

Advisory Committee 
• Smithers Skate Park Society  
• Smithers District Chamber of Commerce 
• Standing Committee on Strategic Priorities 

 
COUCILLOR CALVIN ELLIOTT 
• Bulkley Valley Regional Pool and Recreation Centre 

Advisory Committee 
• Cycle 16 Society 
• Municipal Insurance Association of British Columbia 

(Alternate) 
• Smithers Library Board 
• Standing Committee on Strategic Priorities 

 
COUNCILLOR LAURA LEONARD 
• Bulkley Valley Museum 
• Bulkley Valley Regional Pool and Recreation Centre 

Advisory Committee (Alternate) 
• Finance Committee – Vice-Chair 
• Municipal Insurance Association of British Columbia 
• Standing Committee on Strategic Priorities 

 
COUNCILLOR FRANK WRAY 
• Deputy Mayor/ November 2022 – present 
• Advisory Planning Commission 
• Fall Fair Management Committee 
• Northwest Regional Hospital District Board (Northern 

Development Initiative Trust) (Alternate) 
• Regional District of Bulkley Nechako Board (Alternate) 
• Telkwa Coal Project – Working Group/ Mine Review 

Committee 
• University of Northern British Columbia – Northern 

Medical Trust 
• Standing Committee on Strategic Priorities 
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Council’s Strategic Plan | 2019-2022 
At the end of March 2019, Council and Senior Management convened for a day and a half in a 
strategic planning workshop. The purpose of the workshop was to identify the Strategic Priorities 
that Council wished to focus on during their Council term, 2019-2022.  
 
Council first established the following six Focus Areas, which describe the range of community 
systems that they are responsible for, and that they wish to take leadership on. While each of these 
Focus Areas describe a specific community topic, they are inter-connected, and many initiatives are 
related to more than one Focus Area. The six Focus Areas are:  

 
  
Once a clear picture of the goals, descriptions of success and key positive and negative factors were 
determined, Council and staff then identified 14 strategic initiatives to be undertaken: 
 
1. Our Economy – Improve the long-term viability of the airport. 
2. Our Economy – Improve housing affordability and diversity in the community. 
3. Our Economy – Increase community economic development. 
4. Community Livability – Enhance vitality of downtown, including Central Park. 
5. Community Livability – Enhance community life, culture and recreation. 
6. Community Livability – Increase and facilitate active transportation. 
7. Community Livability – Update Smithers’ Official Community Plan and Zoning Bylaw. 
8. Environmental Responsibility – Reduce corporate greenhouse gases and facilitate the reduction 

of community greenhouse gases. 
9. Our Relationship with the Wet’suwet’en – Work with the Wet’suwet’en peoples to strengthen 

relationships and collaborate on opportunities. 
10. Asset Management – Develop and implement a long-term asset management plan for all Town 

assets. 
11. Asset Management – Undertake priority infrastructure renewal projects. 
12. Asset Management – Enhance financial planning for capital assets. 
13. Organizational Effectiveness – Strengthen organization effectiveness and culture. 
14. Organizational Effectiveness – Increase communication and engagement with residents. 
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Organizational Chart  
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Services 
The Town of Smithers, in addition to providing a number of services, either directly or through 
contract, provides grant-in-aid funding that supports the Bulkley Valley Historical and Museum 
Society, Bulkley Valley Community Arts Council, Smithers Art Gallery and Smithers Public Library.  
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2022 Town Statistics – Summary 
2022 VS 2021 
 

 

  

WATER CONSUMPTION 
920,031 m3 in 2021 

                     955,916 m3 in 2022 
 FIRE CALLS 

257 in 2021 
295 in 2022  
 

19%  
INCREASE 
43,102 RIDES 

 57% INCREASE  
AIRPORT PASSENGERS  

RESIDENTIAL BUILDING 
CONSTRUCTION VALUES 
$16,081,270 in 2021 
$6,321,000 in 2022 
 

 DRUG ABUSE 
RESISTANCE 
EDUCATION (D.A.R.E.)  
CLASSES 
38 in 2021 
48 in 2022 
 

PLANNING AND 
DEVELOPMENT 
PERMITS 
23 in 2021 
34 in 2022 

 

 

 30% 
INCREASE 
1,912 NIGHTS BOOKED 
AT RIVERSIDE 
CAMPGROUND 

 
TOTAL BUILDING 
CONSTRUCTION VALUES 
$10,389,062 in 2021 
$30,820,497 in 2022 

 

 13 BULKELY ESS              
DEPLOYMENTS             
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Corporate Services 
The Corporate Services Department is responsible for Human Resources, Labour Relations,  
Corporate Administration, Freedom of Information and Protection of Privacy, and Occupational 
Health and Safety. 
 

2020-2022 Council Strategic Plan 
Focus Areas 

• Our Relationship with the Wet’suwet’en – continue to enhance our relationship with the 
Wet’suwet’en. 

• Organizational Effectiveness – create an effective and accountable organization with strong 
governance structures. 

• 2022 Municipal Election – conduct a local government election in accordance with our local 
bylaws, provincial legislation, and democratic principals. 

Strategic Priorities 
• Work with the Wet’suwet’en peoples to strengthen relationships and collaborate on 

opportunities. 
• Strengthen organizational effectiveness and culture. 
• Increase communication and engagement with residents. 

 

2022 Summary 
• Prioritized workplace health and employee wellness. 
• Continued to strive to achieve and maintain a corporate wide culture of trust, transparency, 

diversity, inclusivity, and consistency.  
• Provided valuable support to other Town departments, as well as ensuring that all critical and 

permanent Town documents such as Bylaws, Council and Committee Agendas and Minutes 
are maintained according to legislation.  

• Responded to Freedom of Information and Protection of Privacy requests and the negotiating 
new leases, licenses, and agreements.  

• Continued to live stream all public meetings of Council for better accessibility and 
transparency.  

• Continued work on an audio/visual update to the equipment in the Council Chambers to 
provide improved live stream meetings and better access for members of the public.  

• Focused on Records Management, with the staff in the Corporate Services Department 
encouraging compliance with the most current best practices for paper and electronic 
records for all departments. 

• Undertook a Job Evaluation Project and worked to developed improved and updated job 
descriptions for most positions within the Town.  

• Held a successful Community to Community Forum with the Office of the Wet’suwet’en 
which led to greater understanding and enabled collaborative. 

• 2022 recruitment of a new Director of Corporate Services, along with new recruitment of 
members of the Corporate Services team including an Executive Assistant.  

• A new streamlined and modernized Town of Smithers website was launched in August 2022.  
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• Held a Local Government General Election October 15, 2022, with the Town working with 
School District No. 54 to conduct fair and transparent election for the Mayor, Councillors and 
School Trustees.  

• Ensured incoming elected officials had the governance training necessary to best support 
their roles, with consultants being brought in to teach best practices in late 2022. 

• An updated Council Procedure Bylaw, which governs the order of business and conduct at 
meetings of Council, was adopted by Council in 2022.  

• Worked with the Office of Wet’suwet’en and held cultural awareness training – 
Wet’suwet’en 101.  

• Held our Annual Service Recognition to honour employees celebrating their 5, 10, 15, 20 etc. 
years of service with the Town of Smithers. This event notes and celebrates a number of 
long-time employees as they approach their retirements. 

• Continued to complete work on the ElectHer Grant for women in local government. 
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2023 Major Projects and Strategies  
• Ensure a welcoming and safe workplace for all employees continues to be a priority of the 

Town.  
• Implement the recommendations of the Diversity, Equity and Inclusion Report whenever 

possible and practicable including presenting a Diversity, Equity, and Inclusion Policy for 
Council review.  

• Work with the new Council to develop Council’s Strategic Priorities in early 2023.  
• Plan and execute a successful Community to Community Forum working collaboratively with 

the Office of the Wet’suwet’en. 
• Continue to support the Town of Smither’s ongoing reconciliation responsibilities and work to 

align Town practices with the requirements of the Declaration on the Rights of Indigenous 
Peoples Act. 

• Reach a new Collective Agreement with CUPE Local 1570 with negotiations taking place to 
renew the Agreement. 

• Begin implementing revised job descriptions throughout the organization. 
• Continue to streamline the tracking and reporting of the status of grant programs applied to. 

This will assist the Town in understanding the impact of applying for and acting on all grants 
awarded from external organizations. 

• Complete the audio/visual updates in the Council Chambers.  
• Implement a new telephone system Town across all Town facilities.  
• Develop and deliver mandatory Bullying and Harassment Training for all Town of Smithers 

Employees.  
• Review Town practices and policy respecting Privacy management and implement a Privacy 

Management Program governing all personal information collected by the Town of Smithers. 
 

 
 

 

259
230

201
217

286

0

50

100

150

200

250

300

350

1

REPORTS TO COUNCIL

2018 2019 2020 2021 2022



 

2022 Annual Report 
 

15 
 

Development Services 
The Development Services Department is responsible for the following functions: Planning and 
Development, Engineering, including Capital Projects and Asset Management, Building Inspection, 
Business Licensing, and Cemetery Administration. 
 

2019-2022 Council Strategic Plan 
Focus Areas 

• Community Livability – Continue to make Smithers a place where people want to live and visit. 
• Environmental Responsibility – Protect our natural environment and resources by reducing our 

waste, pollution, and footprint. 
• Asset Management – Responsibly manage our municipal infrastructure over the long-term. 

Strategic Priorities 
• Improve housing affordability and diversity in the community. 
• Enhance vitality of downtown, including Central Park. 
• Increase and facilitate active transportation. 
• Update Smithers’ Official Community Plan and Zoning Bylaws. 
• Reduce corporate greenhouse gas emissions and facilitate the reduction of community 

greenhouse gas emissions. 
• Develop and implement a long-term asset management plan for all Town assets. 
• Undertake priority infrastructure renewal projects. 
• Increase communication and engagement with residents. 

 

Planning – 2022 Summary  
• Official Community Plan (OCP) and Zoning Bylaws reviews and rewrites – new bylaws 

were adopted on October 11th, 2022.  
• Provided ongoing support to the Dze L K’ant Housing Society and BC Housing toward the 

proposed multi-family housing project on LB Warner Centre site (Tenth Avenue at Main 
Street). 

• Applied the Revitalization Tax Exemption to several mixed-use projects (new residential 
suites in commercial buildings) in the downtown core. 

• Amended the Ambleside Development Master Plan to support creative site design and 
improved connectivity. 

• Continued to encourage infill small-lot development, secondary suites, and carriage houses. 
• Active Transportation Plan: King Street North-South Cycling Spine – held virtual 

stakeholder engagement; implementation completed with buffered bike lanes and no 
parking on both sides of King Street, Railway Avenue to Highway 16. 

• Continued work on strengthening Community Services projects, in partnership with Dze L 
K’ant Friendship Society and BV Social Planning Society. 

• Completed the Smithers Poverty Reduction Plan.  
• Smithers Childcare Plan Implementation Project: initiated, contract awarded, and grant funding 

secured.  
• Continued supporting the creation of rental housing through Rental Housing Incentive Program. 
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• Continued supporting the creation of multi-unit residential development through Dollars to the 
Door Program; the first project that received Northern Development Initiative Trust (NDIT) 
funding under this program was completed in September 2022.   

• Facilitated rebated to one business owner through the NDIT Façade Improvement (Downtown 
Spruceup) Program. 

 

Planning – 2023 Major Projects and Strategies  
• Active Transportation Plan: Coordinate the Downtown East-West Cycling Spine Protected Bike 

Lanes implementation with a stakeholder design charrette session; apply for grant funding. 
• Work with all departments to execute the recommendations included in the Community 

Energy and Emissions Plan (CEEP). 
• Initiate and assist the process with Community Services for the Parks and Recreation Master 

Plan: issue Request for Proposal, and award contract.  
• Dze L K’ant Affordable Housing Project (37 dwelling units) at LB Warner Centre: assist with 

remediation compliance, Development Permit, Development Variance Permit, and coordinate 
site design with gymnastics club. 

• Secure Crown Land between Broadway Avenue and Willowvale subdivision. 
• Ambleside Subdivision: continue support of next Phase 7; amend the Master Development 

Plan to include the Pacific Street Road connection and private lot subdivision. 
• Adopt a new Parks and Open Spaces Bylaw. 
• Smithers Accessibility Plan: initiate a new Access Smithers Committee; award the Plan project 

contract to local consultants; to be adopted by September 1st, 2023.  
• Smithers Child Care Plan Implementation: retain a consultant to complete strategies to fill the 

46 spaces gap identified in the 2021 Child Care Plan. 
• Update the Development Procedures Bylaw: introduce ‘minor’ Development Variance Permit 

applications. 
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2022 Awards of Excellence 
The annual Awards of Excellence are presented by the Advisory Planning Commission (APC) in 
conjunction with the Smithers and District Chamber of Commerce to project proponents in 
recognition of newly completed projects that have demonstrated an excellence in commitment to 
improving the community. Merit is assessed based on aesthetics, sustainability, community value, 
renewal, and preservation.  
 

 
RESIDENTIAL WINNER: 
 
3030 Pacific Street 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
COMMERCIAL, INDUSTRIAL, 
AND INSTITUTIONAL WINNER: 
 
2909 Nineteenth Avenue  
(Aqua North Building) 
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Engineering – 2022 Summary 
Capital 

• Bulkley Riverbank Erosion Works: applied for UBCM Grant Application (Community Emergency 
Preparedness Fund) and waiting on announcement; Permitting process initiated (DFO, 
Provincial). 

• EV Charging Stations: identified location for Charge North level 2 dual charger which are to be 
installed 2023. 

•  King Street Cycling Spine: cycling lanes from Railway Avenue to Highway 16 were installed. 
• Sidewalks and Accessibility: Toronto Street, between First Ave and Second Avenue; and 11th 

Avenue between Queen Street and Columbia Street; Mountainview Drive between Walnut 
Park School and Bulkley Drive (New sidewalk connection); Third Avenue section just west of 
Dominion Street. 

•  Completed the Riverside Park Trail Improvements. (Paid by Rural Dividend Fund) 
•  Completed the Building Condition Assessment. 
•  Completed the Central Mountain Air and Civic Centre Roof replacements. 
•  Completed the Downtown Landscaping Revitalization. 
•  Completed the Queen Street and 13th Avenue drainage improvements. 
•  Riverside Watermain Replacement completed: watermain from Riverside Pumphouse to 

Queen Street replaced in 2022 after multiple leaks were repaired in 2021. 
•  Perimeter Trail Reconnection from Dogwood Park to Highway 16:  design ongoing in 2022 with 

construction planned for 2023. 
• LB Warner: demolition completion and cleanup; WSP continuing to work towards Certificate of 

Compliance. 

Operational 
• Awarded Annual Traffic Marking Contract. 
• Awarded the Annual Sewer Video Contract. 
• BC 1 Calls: 304 
• Cemetery: Columbarium ‘F’:  installation of new columbarium unit (96 niches); reported on 

feasibility of Green Burials; completed Consumer Protection BC audit and revised fees and 
charges schedule; revised Town’s cemetery webpage; 24 interments, 13 reserves, 19 memorial 
installations. 

• GIS - Eagleview: promoted use of Eagleview with staff training, and Sharepoint site; moved 
Eagleview imagery into RDBN online Web-map; both sites updated per Zoning and OCP bylaw 
updates. 

• Training: Civil3D Design Software training by Engineering Technologist III which reduces 
reliance on outside consultant; MMCD Contract Admin training by Eng. Tech. III and Sr. Eng. 
Tech. 
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Civic Centre Re-roofing Project 

 

Engineering - 2023 Major Projects and Strategies 
• Arenas Ice Plant Consolidation: complete the project with proposed waste heat recovery for a 

future project, as per the $980K provincial grant received in 2021. 
• Perimeter Trail Reconnection from Dogwood Park to Highway 16 (missing section on west side 

of Town); finalize design and construction with $500K grant. 
• Perimeter Trail Connector to Cycle 16 at Bulkley River Bridge: finalize route. design and cost 

estimates; apply for Canada Active Transportation grant. 
• Electrical Vehicle Charging Stations at Second Avenue parking Lot: facilitate two Charge North 

Level two charging station installations. 
• Cemetery: geotechnical study of slope adjacent to expansion area (Block 11 and Block 12 

development). 
• Drainage Problem Areas: complete Lane One (from 2022) and prioritize others such as Queen 

Street between 12th Avenue and 13th Avenue.  
• LB Warner Centre Remediation: obtain Certificate of Compliance. 
• Bulkley Riverbank Erosion Protection Works: obtain environmental permits/authorizations; 

tender and complete project in the fall. 
• Procure Large Format Printer and Scanner. 

 

Building Inspection and Licensing – 2022 Summary 
Building Inspection 

• Continued training based on the continually evolving BC Building Code. 
• Continued training with introduction of the Energy Step Code; implication to local builders, 

owners and building inspection requirements. 
• Completed re-roofing projects: Central Mountain Air Hangar at Airport and Civic Centre Arena; 

obtained assessments and specifications for engineering contracts. 
• Building Condition Assessment Report completed. 

 
Business Licensing 

• Issued 63 new business licenses. 
• 683 total businesses were operating in 2022. 
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New Arena 

 

Residential Value YTD Commercial Value YTD Industrial Value YTD Institutional Value YTD
2019 $5,964,886.00 $2,458,200.00 $754,971.00 $5,057,000.00
2020 $8,313,304.00 $2,732,000.00 $35,000.00 $19,284,934.00
2021 $16,081,270.00 $2,248,600.00 $5,222,000.00 $7,268,627.40
2022 $6,321,000.00 $2,494,562.75 $1,100,000.00 $473,500.00
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Building Inspection/Business Licensing - 2022 Major Projects and Strategies  
• New Building Bylaw adopted in 2022 – continue implementation and Code enforcement. 
• Assist with other bylaws, such as Manufactured Homes Park Bylaw. 
• New addition of BC Building Code anticipated in 2023: the BC Energy Step Code will most likely be 

implemented through this code change. 
• Supporting facilities projects such as Town Hall office enclosures, old church foundations, Ranger 

Park building improvements, arenas ice plant, etc. 
• Working with Fall Fairgrounds user groups towards improving/removing old and dangerous 

structures. 
• Complete Certified Fire Inspector 1 training. 
• Complete required Business Bylaw amendments. 
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Climate Action Specialist – 2022 Summary 
• Retained a new Climate Action Specialist with the position starting in November. 
• Commenced Community and Community Energy and Emissions Plan (CEEP) stakeholder 

engagement. 
 

Climate Action Specialist - 2023 Major Projects and Strategies  
• 2019-2022 Corporate Green House Gas (GHG) monitoring and reporting fully digitalized through 

work with GHG Accounting Services. Digitalization will facilitate past trend analysis and future 
emissions monitoring and goal setting. Will align with LGCAP reporting requirements.  

• Design and implement supporting policies to the implementation of the CEEP.    
• Set up Low Carbon Fuel Standard (LCFS) carbon credit generation and sale of credits in 

partnership with an aggregator service.  
• Create a Climate Action webpage on the Town of Smithers website promoting the CEEP 

implementation and supporting plans and policies.  
• Complete a lighting energy audit for the Smither Library and cost analysis for LED lighting 

upgrade. If feasible, proceed with LED lighting upgrade.  
• Identification of grant opportunities for EV charging stations to support the installation of a dual 

port level 2 charger at the Town Hall for fleet charging and visitor use. EV charging station will 
support the work of the Works Office and the proposed 2023 Hybrid fleet upgrade.  

• Engage with the RDBN to initiate the Organics Waste Diversion strategy. Identify infrastructure 
and operational costs and funding opportunities to support the project. Work with RDBN to 
formalize an agreement for an organic waste processing site, project timeline and budget.  

• Identify replacement technologies and funding opportunities for Town Hall gas furnace 
replacement. Proceed with emissions reduction upgrade for the Town Hall furnace and HVAC 
system where appropriate.   

• Review Photovoltaic Solar Panel performance, installation and maintenance costs, and funding 
opportunities, for installation on Town Hall and other town operational sites.  

• Support the Building Inspector and Step Code implementation.  
 

 
The Big Moves, Smithers Community Energy and Emissions Plan 
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Operations  
The Operations Department is responsible for the operation and maintenance of the Town’s 
infrastructure. Areas of responsibility include: 
 
Municipal Facilities, Parks, Trail Systems and Cemetery  
Operations services and maintains municipal buildings, parks, trail systems and the cemetery. 

 
Solid Waste and Recycling 
Solid waste services include garbage collection and single family residential curbside recycling 
collection.  

 
Transportation Services 
The areas of responsibility include streets and sidewalks; snow removal and sanding; public works 
yard; and municipal vehicle and equipment fleet. 

 
Utility Services 
Utility services include the potable water supply and distribution system; sanitary sewer system and 
sewage treatment plant; and storm water collection and drainage systems. 
2019-2022 Council Strategic Plan 
Focus Areas 

• Environmental Responsibility – Protect our natural environment and resources by reducing our 
waste, pollution, and footprint. 

Strategic Priorities 
• Reduce corporate greenhouse gases and facilitate the reduction of community greenhouse 

gases. 
• Increase communication and engagement with residents. 

 

Works and Operational Services – 2022 Summary 
• Processed 882 Requests for Service, which were in addition to regular communications (around 

holiday garbage and residential curbside recycling pickup schedules; spring clean-up week; 
garbage cart sales and delivery; residential curbside recycling cart delivery; snow clearing; 
water main flushing; utility services, etc.). 

• Recycle BC established a new collection facility in Witset. 
• Completed vehicle hoist replacement. 
• Commenced Aerator Maintenance Program. 
• Commenced Water Distribution Communications System Upgrade.  
• Ordered water meter computer software upgrade; implementation waiting on Finance 

Department. 
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2023 Major Projects and Strategies 
• Updates the Solid Waste Collection Bylaw. 
• Deliver recycling education and awareness to Town residents. 
• Continue conceptual and design components for an enhanced Wastewater Treatment System. 
• Upgrades to the town water system located at the Smithers Regional Airport and building 

another well system. 
• Chandler Park maintenance strategies are to be conducted for improved maintenance. 
• Continue ditching and drainage improvements. 
• Implement inspection and reporting software for staff. 

 

 
Aerial view of the Wastewater Treatment Plant (July 2021) 
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Finance
The Finance Department is responsible for Town financial planning, risk monitoring, and overseeing 
resources approved for expenditure on service delivery and investment in infrastructure/ equipment.  
The Town has an annual operating budget of ~ $16 million, an investment in capital assets at historical 
cost of ~ $130 million, these are supported by a $1 billion property tax roll of properties in the Town. 

Finance administers property taxation ($7 million for Town, $5 million for other governments), 
utilities billings ($2 million), other billings ($4 million), grant funding ($4-$12 million per year), supplier 
payments ($6 million operating and $4+ million capital projects), and payroll ($6 million).  The 
Department supports the public, Council, and staff across a range of services, projects, and plans. 

Finance produces annual public process documents including a Five-Year Financial Plan Bylaw, Tax and 
Utility Rate Bylaws, Audited Financial Statements, and Statement of Financial Information disclosures. 

2019-2022 Council Strategic Plan 
Focus Areas 

• Asset Management – Responsibly manage our municipal infrastructure over the long-term.
• Organization Effectiveness – create an effective and accountable organization with strong

governance structures.
Strategic Priorities 

• Enhance financial planning for capital assets.
• Strengthen organizational effectiveness and culture.

2022 Summary 
• Supported team approach for major grant application preparation - improved award

outcomes.
• Revised annual financial planning cycle over July-May - more public engagement

opportunities.
• Upgraded planning - annual reviews of service levels, work plans, projects, budgets, and fees.
• Launched pre-budget consultation and coordination with Regional District of Bulkley Nechako. 
• Advanced Asset Management Plans (AMP’s) preparation – Fleet/equipment (3), Utility (3),

Recreation & Culture (2).
• Per Municipal Services Assessment (“MSA”) - strengthened project business case

practices.
• Per MSA - continued to revise finance department roles and to develop staff in those

roles.
• Deferred Finance system upgrades (IT) until vendor teams ready - capacity supply challenges.
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2023 Major Projects and Strategies 
• Council priorities – permissive tax exemption program, RCMP billings, RDBN/regional support. 
• Climate action – support building retrofits, transportation/fleet conversions, waste diversion. 
• Advance AMP’s – revise reserve funds structure and bylaws to align reserves with the AMPs. 
• Advance AMP’s – upgrade existing AMPs (2022), prepare Airport and Operating Facilities 

AMPs. 
• Continue MSA reorganization – balance workloads, optimize roles, improve team 

performance. 
• Upgrade Finance system (IT) – advance projects as opportunities arise (staff/supplier capacity). 
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Library 

The Smithers Public Library became a municipal service in 2001 and is governed and operated by a 
volunteer Board of Directors appointed by Council. 
 

The Library is a bustling community hub, providing free Wi-Fi and public computers; popular reading 
material in print, digital, and audio formats; current and historical information about the area; robots, 
3-D printing and other technology for people to experiment with; DVDs; and free programs and  
events for all ages throughout the year, from infant and toddler programs to author readings and  
teen nights, in an inclusive, welcoming atmosphere.  
 
The Library also participates in offsite community events such as the Farmers’ Market, Pride Day and 
National Indigenous Peoples Day, to reach more community members and add value to these 
collaborative events. 
 

2022 Summary 
• Resumed offering free in-person programs and events for all ages in the Spring of 2022. 

Community members welcomed the opportunity to meet new people and form connections 
after the isolation of recent years. The June 2022 Campfire Cookout & Singalong at Riverside 
Park attracted over 125 people and was the first public event for many families of babies born 
during the COVID-19 lockdown. 

• Purchases new tables and chairs with a one-time provincial Covid Recovery grant, which are 
easier to clean and enable social distancing during times of increased disease transmission. 

• The Town’s applications to major government grants for the new Library-Gallery Project were 
unsuccessful two years in a row. The project was officially dissolved with the understanding that 
the Library still requires a new building. The Town and the Library are researching options that 
might have greater appeal to major funders and therefore a higher chance of success.  

• Developed a 2022-2025 Strategic Plan, Mission, Vision, and Core Values with the Board and 
staff. 

• The homeless encampment located beside the Library presented many challenges and learning 
opportunities for library staff and patrons as we educated ourselves and our community 
members about the issue and its wider context. The Library operated as an Emergency Warming 
Station during periods of extreme cold, providing hot drinks, snacks, gloves and hats. 
 

2023 Major Projects and Strategies  
• The Library’s major practical area of focus for 2023 is increasing health, safety and accessibility 

on Library property for our patrons and staff. 
• The Library’s Strategic Priorities for 2022-2025 are as follows: New Library; Creating Community 

Connections; Enhancing Community Sustainability and Resilience; Equity, Diversity, and 
Inclusivity; and Advancing Truth and Reconciliation in our Community. These priorities will 
shape our future programs and events, collection development, and internal processes. 
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Protective Services 
Protective Services includes Community Safety, Bylaw Enforcement and Animal Control Services, 
Fire Rescue Services (provided directly by the Town), and Policing Services, (which is provided by the 
RCMP through a contract with the Province). 
 
The Smithers Royal Canadian Mounted Police (RCMP) detachment provides policing service to the 
Town of Smithers, Village of Telkwa, Witset, Fort Babine, and the surrounding rural community. The 
Smithers Detachment is an integrated detachment where Provincial, Municipal, and Federally funding 
policing services work alongside each other together. The Detachment also works closely with 
community safety volunteers such as the Citizens on Patrol, the Auxiliary Program, Drug Abuse 
Resistance Education Program (DARE), and Unlocking Aboriginal Justice. Community based Victim 
Services also works alongside the policing service and operations out of the Smithers Detachment 
building. 
 

2019-2022 Council Strategic Plan 
Focus Areas 

• Organization Effectiveness – create an effective and accountable organization with strong 
governance structures. 

Strategic Priorities 
• Increase communication and engagement with residents. 
• Address issues presented by homelessness and vulnerable populations. 

 

Bylaw Enforcement and Animal Control – 2022 Summary 
• Enacted the Bylaw Dispute Adjudication System for use within our municipality in 2022; new 

Bylaw Notice Enforcement bylaw was adopted. 
• Collaborated with community service providers in response to homelessness. 
• Created and maintained relationships with RCMP and local service providers when responding 

to vulnerable populations. 
• Refined and corrected the position duties after retirement of 15-year employee and worked 

on replacement.  
 

Bylaw Enforcement, Animal Control – 2023 Major Projects and Strategies 
• Hiring and orientation of new Community Safety Officer. 
• Update bylaw complaint response plan and tracking system. 
• Revise bylaw tickets and ticketing process. 
• Create standard operating procedures related to animal control. 
• Develop and implement a seasonal public education campaign to encourage bylaw 

compliance. 
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 Community Safety – 2022 Summary 
• Lead in the development and support of the RCMP Situation Tables program. Facilitation of 

Situation Tables began in March 2022.  
• Provided programming within School District No. 54, in accordance with the RCMP Crime 

Prevention Education Continuum (ie. DARE, BRAVE, Drug Awareness, Bike Rodeo etc.). 
• ICBC, in partnership with Community Policing, continues to work on developing and providing 

programs aimed at driver/cyclist/pedestrian safety. 
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Community Safety – 2023 Major Projects and Strategies 
• Complete rebranding from “Community Policing” to “Community Safety”. 
• Coordinate with RCMP in encouraging the re-establishment of Citizens on Patrol or a similar 

program.  
• Develop annual schedule of community safety initiatives and collaborating partners.  

 
 
 
 



 

2022 Annual Report 
 

32 
 

RCMP Detachment – 2022 Summary 
The Smithers Royal Canadian Mounted Police (RCMP) detachment provides policing service to the 
Town of Smithers, Village of Telkwa, Witset, Fort Babine, and the surrounding rural community. The 
Smithers detachment is an integrated detachment where Provincial, Municipal, and Federally funded 
policing services work alongside each other together. The Detachment also works closely with 
community safety volunteers such as the Citizens on Patrol, the Auxiliary Program, DARE and 
Unlocking Aboriginal Justice. Community based victim services also works alongside the policing 
service and operates out of the Smithers detachment building. 
 
In 2022, the Smithers Detachment comprised of the following Staff: 
 

• 11 Municipal Police Officers (Funded 70% by Town of Smithers / 30% Federal) 
• 6   Provincial Police Officers (Funded 70% by the Province of BC / 30% Federal) 
• 2   First Nation Policing Officers (Funded 52% Federal Government and 48% Province of B.C.) 
• 3.5 Municipal Clerical staff 
• 2.5 Provincial Clerical staff 
• 9 Detention Guards/Matrons 
• 1 Victim Services Coordinator and 3 Volunteers 
• 1 Volunteer Chaplain 

 
2022 Service Delivery Overview 
Total Files:     5,216 
Violence in Relationship Files:  132 
Drug or Alcohol Files:     797 
Charges Forwarded to the Crown:   197 
 

RCMP – 2022 Major Projects and Strategies 
• Built and maintained trust and confidence among the public and partners. 
• Enhanced the safety and security of Town residents. 

 
For building and maintaining trust and confidence among the public and partners, the Detachment 
worked with many community partners, elected officials and service providers to increase the level of 
service to all residents.  The Detachment was an active participant in the formation of the Situation 
Tables program and had weekly attendance at the meetings.  This group has been very effective in 
recognizing elevated risk situations and providing support to community members.  This support has 
been effective in preventing crime, reducing risk, and providing higher quality of life for some in the 
community.  This group was also effective in recognizing gaps in service in the community and 
providing that information to elected officials.  The Detachment also held meetings with elected 
officials and Town of Smithers staff, provided two presentations to Town Council and met with 
downtown business owners throughout the year.   
 
For enhancing the safety and security of Town residents the Detachment focused efforts and 
resources in the downtown area, on prolific offenders and targeted drug trafficking.  The Detachment 
conducted downtown foot and bike patrols during high call volume times.  These efforts were 
successful in providing an increased sense of security for downtown business owners and users.  
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Success was also seen in locating crimes in progress allowing police to take action immediately.  
Prolific offender management was also prioritized with curfew and compliance checks being 
completed on those that were causing the highest risk to public safety.  These checks were successful 
in holding clients accountable who were on bail or probation in the community.  The Detachment 
applied for and received funding from the Provincial Tactical Enforcement Priority (PTEP) program.  
This funding was used to focus resources on drug trafficking and in late 2022, the detachment made 
arrests in two drug trafficking investigations. 

Citizen Ceremony – Cst. Seamus O’Connell 
 

RCMP – 2023 Major Projects and Strategies 
• Town of Smithers Downtown Patrols and Enforcement – The downtown area experienced an 

increase in property crime and disturbances in 2022.  The Detachment will focus resources to 
the downtown area during strategic times and will continue to have ongoing communication 
with business owners, town staff, and community members in order to be responsive to the 
evolving concerns.   

• Relationship with community partners – The Detachment will continue to be involved in the 
weekly Situation Tables program meetings and will work with community partners to offer 
support to those that come into contact with police.  Addiction and mental health are often a 
factor in police calls for service.  Having a strong relationship with community partners 
provides police with a vast referral network for clients.  The support that clients receive works 
to reduce the rates of criminal activity, providing a safer community for all.      
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• 24-hour Policing – The community has been clear that they would like police on duty 24 hours 
a day.  The current compliment of police officers for the detachment requires an on-call 
period.  In 2022 a business case was submitted to the Province of B.C. for an additional 
provincial constable position.  The Smithers Detachment is currently two police officer 
positions away from being able to switch to 24-hour policing and eliminating the on-call 
periods every day.  The Detachment will continue to lobby for additional provincially funded 
constable positions, which would allow the Detachment to eliminate the on-call period and 
switch to having police on duty 24 hours a day.   

• The Smithers Detachment building has reached the end of its life (50 years) and was designed 
for a compliment of members a third of the size. As the Detachment has outgrown the 
building and as the building has major challenges in regard to structure and design, planning 
for a replacement should begin now as the process is lengthy. 

 

 
Smithers RCMP Detachment 

 
Smithers RCMP at a Regular Meeting of Council  
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Fire Rescue 
Smithers Fire Rescue has consistently retained a volunteer force of 42 firefighters over the years. 
Organizationally, Smithers Fire Rescue fosters the Town’s commitment to a positive, trusting and 
collaborative environment. 
  
Firefighters provide services beyond structural firefighting such as: First Responder (pre-hospital care), 
Highway Rescue, Aircraft Firefighting, Fire Prevention and Public Fire Safety Education. Fire prevention 
focuses on areas such as code enforcement and fire inspection services. Public fire safety education 
provides general information on preventing accidents in the home and workplace through lectures, 
tours, printed materials, and fire extinguisher demonstrations. We have seen significant success in our 
education of children in the elementary school setting. 
 

2020-2022 Council Strategic Plan 
Focus Areas 

• Organization Effectiveness – create an effective and accountable organization with strong 
governance structures. 

Strategic Priorities 
• Strengthen organizational effectiveness and culture. 

 

2022 Summary 
• Attended 295 incidents. The percentage of Town versus Rural calls remained similar 

compared to previous years. 
• A total of 11 firefighters completed the professional firefighter designation (NFPA 1001 – 

Level 1 & 2) 
• Applied for and received the Wetzin’kwa Community Forest Corporation Grant for Smithers 

Volunteer Firefighters Association’s Wildland Firefighting Equipment Investment Project and 
wildland fire hose replacement. 

• Applied for and received the Union of British Columbia Municipalities (UBCM) Volunteer & 
Composite Fire Department Training & Equipment Grant for training, equipment and 
Training Centre upgrades. 

• Applied for and received the UBCM FireSmart Community Funding Support Grant for 
increasing awareness of and undertaking FireSmart activities and development of a 
Community Wildfire Resiliency Plan. 

• Applied for, with the Village of Telkwa, and received the UBCM Emergency Operations 
Centres and Training grant for new laptops and installation of satellite system and base 
camp, purchase of mobile radio repeater and smart screens. 

• Received the UBCM Extreme Heat Assessment Mapping and Planning Grant.  
• Received the UBCM Risk Reduction Grant for Flood Mapping.  
• Received the UBCM Emergency Support Services Grant for reception centre equipment and   

uniforms. 
• Carried on training with the BC Wildfire Service. 
• Continued to participate in public service activities and public education/awareness 

initiatives for fire safety and emergency preparedness. 
• Completed property fire safety inspections. 
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Fall Fair Parade 

 

2023 Major Projects and Strategies 
• Apply for Wetzin’kwa Community Forest Corporation Grant for purchase of additional 

wildland personal protective equipment, equipment and wildland firefighting training. 
• Apply for the UBCM Emergency Operations Centre & Training Grant for crisis 

communications. 
• Apply for the UBCM FireSmart Grant to work on community FireSmart activities to aid in 

emergency preparedness and implementation of the Community Wildfire Resiliency Plan. 
• Apply, with the Village of Telkwa, for the UBCM Emergency Operations Centres (EOC) and 

Training grant for smart boards, cameras and assorted EOC equipment. 
• Recruit volunteer firefighters to be trained to meet BC Structure Firefighter Minimum 

Training Standard. 
• Carry on training with the BC Wildfire Service. 
• Continue to participate in public service activities and public education/awareness initiatives 

for fire safety and emergency preparedness. 
• Property fire safety inspections. 
• Apply for the UBCM Emergency Support Services Grant for Level 1 Scene response kits, 

uniforms, and utility trailer. 
• Apply for the Red Cross Community Services Recovery Fund for medical and rescue 

equipment. 
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2022 Door to Door Evacuation Plan Exercise (left) / 2022 Tatlow Road Fire (right) 

 

 
Multi agency spring tent set up training 
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Bulkley Emergency Support Services 
2020-2022 Council Strategic Plan 
Focus Areas 

• Organizational Effectiveness – create an effective and accountable organization with strong 
governance structures. 

Strategic Priorities 
• Strengthen organizational effectiveness and culture. 

 

2022 Summary 
• Applied for and received the UBCM Emergency Support Services Grant for the Bulkley ESS 

Response Development Project which provided funding for infrastructure improvements 
that dramatically increased Bulkley ESS response & support capacity. 

• Provided training, retention, and recognition opportunities for current Bulkley ESS 
volunteers; and to recruit new volunteers when required. A total of 63 training events were 
held for a total of 851 training hours.  

• Continued to participate in public service activities and public education initiatives to 
increase awareness of Bulkley ESS and emergency preparedness. 

• Bulkley ESS responded to 13 incidents in 2022. 
· Town of Smithers                6 events  
· Village of Telkwa                2 events   
· RDBN (Electoral Area A)   2 events  
· Village of New Hazleton  2 events  
· Village of Witset                1 event 

 

 
Bulkley Emergency Support Services Training 
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2023 Major Projects and Strategies 
• Building Community Partnership with other emergency response agencies. 
• ESS Northern BC Bootcamp. 
• Continue to build on mobile deployment assets.  
• Apply for the UBCM Emergency Support Services Grant to further develop the response 

readiness of Bulkley ESS Team and invest in public education.  
• Provide training, retention, and recognition opportunities for current Bulkley ESS volunteers; 

and to recruit new volunteers when required. 
• Continue to participate in public service activities and public education initiatives to increase 

awareness of Bulkley ESS and emergency preparedness. 
 

 
Bulkley ESS Building partnership with other emergency response agencies. 

 
Community Cooling Centre at Heritage Park  
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Community Services 
Economic Development 
The Town promotes economic development and tourism both internally and externally through 
contracts with the Smithers and District Chamber of Commerce and Tourism Smithers. 
 

2019-2022 Council Strategic Plan 
Focus Areas 

• Our Economy – Foster and enhance a diverse and vibrant economy. 
Strategic Priorities 

• Improve the long-term viability of the Smithers Regional Airport. 
• Increase community economic development.  

 

    
 
  

2022 Summary 
• Hired an Economic Development Officer in September 2022.  
• Increased communication and engagement with residents through the launch of a new 

Municipal Town of Smithers Website.  
• Launched a new Economic Development Data Portal through LocalIntel to showcase niche 

business opportunities.  
• Established a Business Retention and Expansion (BR&E) Program to support local businesses 

in finding resources and working in the existing business climate.  
• Provided entrepreneurship opportunities through partnerships and events with Coast 

Mountain College and Smithers Secondary School.  
• Supported business attraction work through the promotion of a taxi/rideshare company, café 

space at the Smithers Airport and private commercial properties. 
• Applied for the Northern Development Initiative Trust’s (NDIT) Local Government Internship 

Program, NDIT’s Grant Writing Capacity and the Province of BC’s Rural Economic 
Diversification and Infrastructure Program (REDIP) Grant.  

• Provided local management of NDIT’s Love Northern BC - Love Smithers program and hosted 
business outreach to gather business feedback into the next steps for the program in 
Smithers.  

Promoting Buy Local Program Town of Smithers Economic 
Development Data Portal 
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• Supported Tourism Smithers through the collection of the 3% Hotel Tax collected by the 
Province of BC and $10,000 provided by the Town to Tourism Smithers. 

• Contracted the Tourism Information Centre to the Smithers and District Chamber of 
Commerce. 

• Provided recommendations and referral of services, to community leaders and the business 
community, based on the report data collected from the 2021 Business Walk.  

• Completed Airport Market Lease Rental Review and report for Regional Air Transportation 
Initiative (RATI) funding.  

• Worked in close coordination with senior managers to identify needs and source funding 
opportunities through Northern Development Initiative Trust (NDIT) and the Province.  

• Administered the Business Façade Improvement Program (Downtown Spruce-up) fully funded 
by Northern Development Initiative Trust. 

 

2023 Major Projects and Strategies 
• Implement an Economic Development Operating Plan.   
• Support Business Retention and Expansion initiatives by creating a local business 

inventory, reviewing the existing shop local campaigns and local procurement, and 
highlighting local business success.   

• Prioritize business attraction work for niche community sectors.  
• Enhance and expand the Economic Development content on the Town website.  
• Commence the Smithers Economic Development Plan.  
• Organize a 2023 Smithers Business Walk with elected officials and business support 

organizations to compile trends, challenges and opportunities, share resources and create a 
Business Walk Report based on the results. 

• Work with the Bulkley–Nechako Regional District to update the Smithers Investment Ready 
Community Profile.  

• Explore opportunities for land lease developments and expanded flight services at the 
Smithers Regional Airport.  

• Participate in Economic Development collaboration opportunities where possible with the 
Office of the Wet’suwet’en.  

 

 
Main Street 
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Recreation, Parks, and Culture 

Recreation, Parks, and Culture is responsible for the provision of programs, services, and facilities 
focused on active living, healthy lifestyles and building community. Facilities managed within this area 
include the Civic Centre, New Arena, Riverside Municipal Campground and RV Park, Heritage Park 
Fields, Ranger Park Building, Chandler Park Soccer Fields, Elks Park Ball Diamonds, Bovill Square and a 
dozen other developed parks and playgrounds. 
 

2019-2022 Council Strategic Plan 
Focus Areas 

• Community Livability – continue to make Smithers a place where people want to live and visit. 
Strategic Priorities 

• Enhance vitality of downtown, including Central Park 
• Enhance community life, culture and recreation. 

 

2022 Summary 
Arenas and Public Skating 

• Both the arena facilities were utilized throughout the 2022 ice seasons by regular ice users, 
private users and public skating programs. 

• Transferred funding from the 2021 season to the 2022 from several community sponsors which 
enabled both free public skating and free skating rentals weekly. 

• Opened the outdoor rink for public use throughout the winter season. A big thanks to both our 
Operations Department and our dedicated volunteer team who help maintain this facility. 

Programming and Community Events 
• The Early Bird Fitness Program continued to thrive thanks to our dedicated fitness instructor. In 

the winter months the classes were held in a school gymnasium and in the summer months 
classes were held outdoors. 

• Partnered with organizations to deliver programs to the community, including both the 
Bulkley Valley Soccer Society and the Bulkley Valley Tennis Club.  

• Approved 33 Special Event Permits for event organizers throughout 2022. 
• A small committee, which included Town of Smithers staff, worked together to throw a 

Community Block Party in honor of Alex Cuba and his Grammy award. The event was held at 
Bovill Square in September and was well attended. 

Riverside Municipal Campground & RV Park 
• Riverside Municipal Campground was well visited in 2022, with 1,928 reservations made.  
• Saw the return of many international campers in 2022. 
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2023 Major Projects and Strategies 
• Encourage recreation and events within the Town of Smithers. 
• Complete the Smithers Parks and Recreation Master plan and encourage public input and 

participation in the process.  
• Maintain and continue to build positive relationships with our contract instructors to 

provide ongoing and quality programming. 
• Streamline processes and applications that are outdated.  
• Increase presence on website, social media and other online platforms regarding 

recreation programming, local parks/facilities that are available, local community groups 
and upcoming opportunities/events. 
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Phase one of the Smithers Skate Park in 
Heritage Park, summer 2022. 

 

Riverside Municipal Campground received a new 
sign which assists campers arriving at the park 
with both information and the self-registration 

process. 
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Transit 
Since 1991 the Smithers and District Transit Service, operated by the Smithers Community Services 
Association, has provided public transportation services through a BC Transit agreement. With a 
combination of curb-to-curb service and scheduled routes operating between Smithers and the 
Village of Telkwa, as well as Smithers and Witset, service is provided six days per week. 

The service is established through a 
partnership agreement between the 
Town of Smithers and BC Transit, 
with funding provided by BC Transit, 
the Town of Smithers, the Village of 
Telkwa, the Regional District of 
Bulkley Nechako and the Witset First 
Nation. 
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Regional Airport 
Smithers Regional Airport became a municipal service in 1999 with its transfer from Transport 
Canada. This significant milestone was complemented by the strong focus on improving and 
upgrading facilities and infrastructure positioning our regional airport as a viable economic 
development entity into the future.  
 

2019-2022 Council Strategic Plan 
Focus Areas 

• Our Economy – Foster and enhance a diverse and vibrant economy. 
Strategic Priorities 

• Improve the long-term viability of the Airport. 
 

2022 Summary 
• Passenger numbers continued to improve but remained significantly lower than pre pandemic. 
• The Airport was successful in receiving approximately $7,000,000 capital grant for resurfacing 

airside asphalt areas. The center 5,000 ft of the runway, all of Taxiway C, and most of the main 
apron was repaved in 2021. Due to a very wet fall in 2021 this project caried forward and was 
completed in the summer of 2022.  Significant staff time was allotted to complete airside 
upgrades. 

• Although passenger numbers remained low the legislated requirement to meet regulations 
continues.  Staff successfully complete an external audit of the safety and security systems 
including several improvements to the overall function of the systems. A security discussion-
based exercise was carried out with several emergency services attending. 

• Worked with the remainder of grant funds to complete facility upgrades. Window blinds were 
added to the secure boarding lounge, the café seating area was upgraded, the terminal 
building received new sliding front doors and the airport works crew received a new steep 
slope mower and a runway condition reporting computer. 

• A new potable water well was drilled at the airport in 2022.   
 

 
Smithers Regional Airport  
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New Apron asphalt with terminal in background (left) / Apron expansion and paving project (right) 
 

2023 Major Projects and Strategies 
• Passenger numbers are expected to continue at a slow return to pre pandemic levels. 
• Undertake an internal systems audit of the safety management and security management 

systems. 
• Conduct a mandatory full scale live exercise testing the effectiveness of the safety and 

security systems, to include local hospital and emergency services.  
• Staff will continue to source grants to enhance the viability of airport operations. 
• Federal ACAP grants for truck and plow as well as an airside snow blower will be completed. 
• Upgrades to the Airport water system are expected to be completed through 2023. 

# of
Scheduled
Passengers

# of
Chartered
Passengers

Total # of
Passengers

Aircraft
Movements

2019 Totals 67,849 7,428 75,277 9,957
2020 Totals 16,525 9,808 26,333 7,408
2021 Totals 25,733 11,746 37,479 10,420
2022 Totals 44,716 14,193 58,909 11,330
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Council Strategic Plan 

Descriptions of Success 
Within the 2019-2022 Council Strategic Plan, Council has identified descriptions of success for the 
Town. 
 

Our Economy 
• We have a highly skilled workforce that is tooled up for the 21st century, we have enough 

people to fill jobs, and our unemployment rate is low. 
• Our community maintains its current business mix, and also has a number of new businesses, 

including local commercial and light industrial. 
• Our service centre, including the Airport, has expanded. 
• There is greater control and circulation of local capital due to increased local ownership of 

businesses. 
• Effective succession planning has created a good age mix in the business community. 
• Our average household income is high, and residents are not living in poverty. 
• The commercial vacancy downtown is low. 

 

Community Livability 
• We have a range of housing that is adequate and affordable along economic and 

demographic spectrums. 
• Our population remains stable among all ages, or has increased, while maintaining a small-

town feel. 
• Visitor numbers are growing each year. 
• Our downtown is vibrant and strong, with an increased diversity of services. 
• We have a strong mix of amenities for all ages. 
• Cultural expression in the town is increasing and is increasingly diverse. 
• Our drinking water is clean, safe, and untreated. 
• The air is clean and our airshed is healthy. 

Environmental Responsibility 
• Water entering the river is clean. 
• The number of air advisory days is minimal. 
• Our community is no longer on the Provincial Bad Air Quality list. 
• Storm and sanitary sewer have been separated. 
• Greenhouse gas emission reductions have met targets. 
• There is more park space. 
• Waste is reduced. 
• There are more trees throughout the community. 
• Recycling services and compliance are increased. 
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Our Relationship with the Wet’suwet’en 
• The Protocol Agreement between the Town of Smithers and the Office of the Wet’suwet’en 

has been renewed. 
• Members of government meet more frequently, and Community to Community meetings 

occur more frequently. 
• Channels of communication between the Town of Smithers and the Office of the Wet’suwet’en 

are open. 
• Visibility of First Nations culture in Town is increased. 
• Indigenous people feel safe and welcome in our community. 

Asset Management 
• All decisions are guided by our Asset Management Plan, and new assets are evaluated from a 

lifecycle cost perspective. 
• Residents have equal access to the Town’s assets. 
• Kilometres of repaved surfaces is increased. 
• Natural assets are accounted for in asset management. 
• Our asset planning and management is innovative and future proof. 

 

 
 

Organizational Effectiveness 
• Employee/staff retention is high, within Town Hall as well as in community businesses. 
• Staff are happy and satisfied. 
• The community is satisfied with the service from the Town. 
• We are an adaptable and resilient organization. 
• We have strong relations and communications with other governments (including the 

Regional District of Bulkley Nechako). 
• Communication between staff and Council is good. 
• Our residents are informed. 
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Permissive Property Tax Exemptions, 2022 
In accordance with Section 98(2) of the Community Charter, the following properties in the Town of Smithers were 
provided Permissive Property Tax Exemptions for 2022 by Council. 
 
Roll # Organization Extent of Exemption Value 
 
Assisted Living Facilities 
0175-200 Smithers Community Services (Meadows Residence) 100% land and improvements $10,656 

 
Seniors Facilities 
0932-000 Bulkley Senior Citizens Housing Society (Pioneer Place) Portion not covered by 

statutory tax exemption 
$523 

1300-500 Bulkley Senior Citizens Housing Society (Mountainview) 100% land and improvements $11,421 

1300-600 Bulkley Senior Citizens Housing Society (Mountainview) 100% land and improvements $2,444 

1225-380 Bulkley Valley Christian Seniors Care Society (Astlais Place) Exempt portion is 25% of land 
and 6,000 sq. ft. building 

$3,765 

Recreational Facilities 
0602-075 Smithers Curling Club 100% site and improvements $17,522 

1224-000 Smithers Golf and Country Club 100% Class 8 land (golf course) $14,501 

Partnering Agreements 
0655-000 Husky Oil Ltd. (GL Williams Park) 

(2013-2022 agreement - for renewal 2023) 
100% land and improvements $8,190 

Places of Public Worship 
0860-720 Christian Reformed Church of Smithers Portion not covered by 

statutory tax exemption 
$6,223 

1717-765 Bethel Reformed Church of Smithers (same as above) $5,429 

0005-000 Anglican Synod Diocese of Caledonia (same as above) $4,262 

0789-000 Evangelical Free Church of Smithers (same as above) $3,723 

1225-690 Church of Jesus Christ of Latter-Day Saints in Canada (same as above) $1,100 

0477-004 Roman Catholic Episcopal Corporation of Prince Rupert (same as above) $792 

1200-020 Trustees of Smithers Congregation of Jehovah’s Witnesses (same as above) $752 

0692-200 Smithers Fellowship Baptist Church (same as above) $456 

0019-000 BC Corporation of the Seventh Day Adventist (same as above) $365 

0747-010 Trustees of the Smithers United Church (same as above) $347 

Private Schools 
1717-315 Bulkley Valley Christian School Society (Fulton) 100% land $1,110 
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Permissive Property Tax Exemptions (continued) 
 
Roll # Organization Extent of Exemption Value 

    

Non-Profit Organizations 

0238-200 Wet’suwet’en Treaty Office Society (First Avenue) 100% land and improvements $28,721 

7000-800 Wet’suwet’en Treaty Office Society (Highway 16) 50% land and improvements $13,399 

1223-900 Central Park Building Society (Town - Central Park) 100% of the leased area $22,405 

0154-020 Bulkley Valley Museum Society (Town - Old Church) 100% of the leased area $4,799 

0411-001 Bulkley Valley Museum Society (Town Office - Storage) 100% of the leased area $2,251 

0410-000 Smithers Art Gallery Association (Town - Railway) 100% of the leased area $4,634 

0685-720 Northwest Child Development Centre (Columbia) 50% land and improvements $17,852 

1711-600 Bulkley Valley Bottle Depot Ltd. (Nineteenth Avenue) 85% Cl. 6 land/improvements $14,647 

7002-195 Bulkley Valley Search and Rescue Society (Venture) 100% land and improvements $14,171 

1501-010 Smithers Community Services Association (Alberta) 72% land and improvements $14,129 

0162-000 Northern Society for Domestic Peace (First Avenue) 60% land and improvements $12,765 

1223-870 Bulkley Valley Collaborative Learning, and BV Search and 
Rescue Society (Town - Ranger Park) 

100% of the leased area $12,013 

1717-310 BV Christian Housing Society (Fulton - Scolaire Francophone) 100% land and improvements $10,419 

0708-050 Bulkley Valley Gymnastics Association (Town - LB Warner) 100% of the leased area $10,312 

0274-020 Governing Council of the Salvation Army in Canada (Main) 100% land and improvements $10,148 

0002-330 Smithers and Area Housing Society (Fulton - High Road Svc.) 60% land and improvements $10,070 

0178-000 Bulkley Valley District Hospital Auxiliary (Broadway) 60% land and improvements $8,929 

0133-000 BV Branch of the Royal Canadian Legion (First Avenue) 100% Class 8 and 25% Class 6 
(land and improvements) 

$3,665 

0110-001 The Grendel Group (Second Ave. - Family Advocates) 56% land and improvements $3,572 

0663-030 Navy League of Canada (Fourth Ave. - Sea Cadet Program) 100% land and improvements $449 

 
Permissive Property Tax Exemptions (2022) Total $312,931 
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Revitalization Tax Exemptions (Downtown) 
In accordance with Section 226 of the Community Charter, the following properties in the Town of Smithers were 
provided revitalization tax exemptions for 2022 by Council. 
 
Roll # Organization Extent of Exemption Value 

    
0124-105 Smithers Home Hardware 50% exempt (expires 2024) $21,116 

0046-000 Michael P. Bleau Professional Corp. 100% exempt (expires 2025) $8,175 

0164-000 Salt Boutique 75% exempt (expires 2026) $5,266 

0114-000 Oscar’s Adventure Shop Ltd. 75% exempt (expires 2025) $4,509 

 

Revitalization Tax Exemptions (2022) Total $39,066 
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Restored Alpenhorn Man on Main Street 

 
 

 

 

 

 

PO Box 879, 1027 Aldous Street 
Smithers, BC  V0J 2N0 

Phone: 250-847-1600  Fax: 250-847-1601 
www.smithers.ca 
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