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Photo:   Readings of Bylaw No. 1757 “Highway Naming” to rename a portion of First Avenue between 

Toronto Street and Dogwood Park to “Dan Hamhuis Way” – July 31, 2014. 

Back Row:  Councillor Phil Brienesse, Deputy Mayor Frank Wray, and Councillor Mark Bandstra. 
Front Row: Councillor Charlie Northrup, Mayor Taylor Bachrach, Dan Hamhuis, Councillor Norm Adomeit,  

and Councillor Bill Goodacre. 

 
 
 
 
 
 
 
 
 
 

 

 
 
 
Photo:  Dan Hamhuis installing the new Photo: Community celebration during the “Dan Hamhuis Way”   
Street sign – August 19, 2014  new Street Sign Installation Event – August 19, 2014 
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MAYOR’S REPORT 

2014 Summary M 

When Smithers' old arena was built in 1958, the first kid on the 
ice was Norm Adomeit. Five decades later, in recognition of 
Norm’s 15 years on Town Council we thought it would be fitting 
that his be the very first skates to hit the ice in the new arena – 
a project Norm held near and dear. On December 10th, he got his 
chance, lacing up and heading out for a couple strides on the new 
ice, as Town Staff and fellow Councillors watched from the bench. 

The opening of our new arena marked the end of over two decades of planning and hard work. 
Much of that work took place in 2014, as construction crews, Town Staff and the dedicated 
volunteers on the New Arena Committee were kept busy ensuring that everything went according 
to plan. While not fancy, the new rink is a solid facility and is already serving our community well. 

Apart from the new arena, 2014 was a banner year for construction of other kinds, too. The old 
Smithers Mall got a much-needed facelift, a 30-unit condominium project sprang up on Princess 
Street and a variety of other commercial and residential projects came to fruition. The year-end 
total: Over $13 million in new construction. 

Of course, a prominent 2014 event was the November municipal election. I bet Tofino 
Mayor Josie Osborne that Smithers would improve on our 2011 voter turnout by a greater 
number of percentage points than her humble hamlet. In the end, both communities’ turnouts 
fell sharply (yikes), but we came out ahead on a technicality. Our prize was a song performed by 
a throng of Tofitians and posted to YouTube, praising us as a bastion of democracy. It was only a 
little tongue in cheek, given that only 34 percent of Smithereens made it to the polls. But who 
said elections couldn’t be fun? 

In closing, I’d like to thank Mark Bandstra, Charlie Northrup and Norm Adomeit for their service to 
our town. All three decided to step back from Council in 2014 after a cumulative total of 32 years 
around the Council table. The decisions they helped make over the years shaped the community 
we enjoy to this day. Congratulations and welcome to new Councillors  
Greg Brown, Shelley Browne and Gladys Atrill. 

Today, as I look out at our Main Street, I see a community more vibrant 
and alive than ever. To all of you who contributed your skills, passion, 
creativity, insight and hard work to improving our community in 2014, 
thank you. 

 

Taylor Bachrach 

Mayor 
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 MAYOR’S REPORT 
 

 

 

 

 

 

 

 

 

Photo: Councillor Phil Brienesse (left) and  
Councillor Mark Bandstra (right) serving up Canada Day 
cake at Bovill Square, July 1

st
  

 
 

 

Photo: Mayor Taylor Bachrach and Councillor Mark Bandstra along 
with representatives from the Village of Telkwa, Smithers Exploration 
Group, Bulkley Valley Economic Development Officer, and MLA 
Bulkley Valley-Stikine Doug Donaldson at the Vanderhoof Minerals 
North Conference 2014. An announcement was made that the Town 
of Smithers and the Village of Telkwa are the co-hosts for the 2016 
Minerals North Conference. 

 

 

  

 

 

 

 

 

 

Photo: Town of Smithers Council and Office of the Wet’suwet’en Hereditary Chiefs signing the five year “Protocol 
Agreement” between the Town of Smithers and Office of the Wet’suwet’en, February 25

th
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MAYOR’S REPORT 
 

 

 

 

Photo: 2014 Union of British 
Columbia Municipalities 
Convention – Town of Smithers 
winners of the Community 
Excellence Award for Community 
Engagement. Councillor Brienesse, 
Mayor Bachrach, Councillor 
Bandstra, and Sav Dhaliwal, UBCM 
President.   

 

 

 

 

 

 

 

 

 

 

 

Photo: 2014 Union of British 

Columbia Municipalities Convention – 

Town of Smithers winners of the 2014 

Open for Business Award. Councillor 

Brienesse, Minister Yamamoto, Mayor 

Bachrach, Councillor Goodacre, 

Councillor Bandstra (back row), and 

Minister Oakes. 
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MAYOR’S REPORT 
 

 

Photo: 2014 Union of British 
Columbia Municipalities 
Convention – Town of Smithers 
winners of the Woodworks 
Community Recognition Award for 
the Bovill Square Project, 
presented by the Canadian Wood 
Council. Front Row: Mayor 
Bachrach, Councillor Goodacre, 
and Councillor Brienesse. Back 
Row: the Presenter and Councillor 
Bandstra.  

 

 

 

 

 

 

 

 
 
 
 
 
 
Photo: Turner Way Bridge Ribbon Cutting 
Ceremony – September 12, 2014. Pictured 
left: Howard from Ambleside Developments, 
Councillor Northrup, Mayor Bachrach, Dean 
from Pacific Inland Resources, 
Fiona Brienesse, and Councillor Brienesse. 
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MAYOR’S REPORT 

 

 

 

 

 

 

 

 

 
Photo: “Music on Main” at Bovill Square, June 1st 

 
 

 
 
 
 
 
Photo: Wet’suwet’en Hereditary 
Chief Ron Austin, carver of the 
Bovill Square murals, being 
presented with an appreciation 
photo of the carvings by Mayor 
Bachrach, October 14th  

 

 
 

Photo: Mayor Bachrach, Gladys Atill, Wet’suwet’en Hereditary Chief Ron Austin,  
Sean Mitchell, and Miriam Colvin, with the Bovill Square Murals, August 1

st
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CHIEF ADMINISTRATIVE OFFICER’S REPORT 

2014 Summary 

In 2014 the Town of Smithers continued to be a leader in sustainable community development 
practices, starting in February with the announcement of the Town of Smithers as the winner of a 
Federation of Canadian Municipalities Sustainable Communities Award. 

In May, the Town launched a curbside recycling program in conjunction with Multi-Materials BC with 
recycling pickup every second week and garbage collection on alternate weeks. The new recycling 
program was embraced by Town of Smithers residents and I am proud to say that 122,724 kg of 
recyclables were diverted from the landfill in the initial seven months the program was up and 
running in 2014, an average of 8,182 kg biweekly. We look forward to continuing to increase the level 
of recycling diversion in 2015. 

At the annual Union of BC Municipalities (UBCM) conference in September 2014, the Town of 
Smithers won four more awards: the UBCM Community Excellence Award in Civic Engagement for 
“Let’s Talk” Community budget discussions, the 2014 Community Excellence Award from the 
Canadian Wood Council for the Bovill Square stage, a Brownie Award from the Canadian Urban 
Institute for the best small/medium scale project, and the UBCM Open for Business award of $10,000. 
The Town met with the Chamber of Commerce, Downtown Merchants and the Bulkley Valley 
Economic Development Association in October and it was agreed that the top project for business 
award funding should be a Main Street entrance sign, welcoming people to enjoy our downtown area. 
The sign is currently under construction and it is anticipated to be completed in June of 2015. 

In October 2014, the second phase of the Fulton Walkway ($289,000) was completed and opened 
with new LED lights to encourage night time usage and to reinforce the Town’s priority on active 
transportation. In addition the Town completed four sidewalk reconstruction projects and a new 
bridge at Turner Way to improve the pedestrian environment within the Town.  

The single largest capital project in 2014, was the $4.85 million new arena construction. The Town was 
fortunate to receive close to $815,000 of new Airport equipment funded 95% by the Airport Capital 
Assistance Program of the Federal Government. Other capital projects included the major road capital 
and patchworks of $430,000 and the $305,000 sewage treatment bar screen replacement and the 
$75,000 Princess water main looping.  

With a new Council elected in November 2014, we look forward to 
continuing our pursuit of excellence in community development 
and citizen engagement while maintaining and building new 
community infrastructure which creates an environment that 
attracts residents and businesses to live, work and play.  

 

 
Deborah Sargent 
Chief Administrative Officer    
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COMMUNITY PROFILE 

Smithers has a population of 5,404, as per 2011 Statistics Canada, with another 15,000 people in the 
surrounding area.  Smithers offers a greater variety of amenities and services than other towns 
similar to its size because of the central location and excellent transportation options.  Highway 16, 
the Smithers Regional Airport, Canadian National Rail, VIA Rail, Bus-lines and close proximity to the 
Port of Prince Rupert keep Smithers globally connected. 

The Bulkley Valley is well known for its diverse economy.  Agriculture, forestry, mining, guide/ 
outfitting, recreation, tourism, Local, Provincial and Federal Government offices, transportation, 
health care, education, service and small business ventures all provide many employment options.  
With the recent port expansion in this region, Smithers is well situated to tap into international trade 
opportunities. 

The Town of Smithers is nestled in the Bulkley Valley between Hudson Bay Mountain, Babine 
Mountains, the Telkwa Range and the Hazelton Range.  Proximity to these mountains offers 
outstanding outdoor recreational pursuits for both residents and visitors.  Popular activities include 
downhill and cross country skiing, golfing, mountain biking, kayaking and canoeing, camping, world-
class fishing, hiking, and snowmobiling, along with a wide range of indoor recreation opportunities.  
Smithers also boasts a rich culture in music and the arts. 

The aboriginal people of this area are the Wet’suwet’en, a Carrier people of the Athapaskan language 
group, whose oral history recounts a story of their origins in the Village Dizlegh, on the Bulkley River 
just east of Hazelton. 

The combination of services, recreation and cultural experiences creates an influx of people to the 
Valley.  This phenomenon is termed ‘amenity migration.’  Smithers will continue to be a place to live 
by choice, in a beautiful mountain valley inhabited by friendly, vibrant people.  For more information 
on Smithers, please refer to www.smithers.ca for an expanded community profile. 
 

OVERVIEW OF THE ANNUAL REPORT PROCESS 

The Community Charter and the Local Government Act are the pieces of provincial legislation by 
which local governments obtain their authority to create bylaws, collect taxes, conduct elections and 
perform services for their citizens.  This legislation also requires that municipalities develop annual 
reports as a means of informing the public on the activities and functions that are achieved 
throughout each year.  Municipalities are also required to identify objectives, strategies and measures 
to report on the effectiveness and efficiency of municipal programs. 

As these objectives, strategies and measures are refined and reporting practices are improved over 
the years, a comprehensive picture of municipal operations will be available to the public, funding 
agencies, partners and any other organization that seeks the information. 
 
The information contained in this year’s Annual Report depicts the comprehensive progress report 
for the year 2014 and includes objectives for 2015. 

http://www.smithers.ca/
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CORPORATE SERVICES 

2014 Summary 

The Corporate Services Department is responsible for Human Resources/Labour Relations, 
Corporate Administration, Freedom of Information and Protection of Privacy, and Occupational 
Health and Safety. 

The primary focus in 2014 of Corporate Services was the Municipal Elections.  Preparations 
started early in the spring and were ongoing right to General Voting Day in November.   
Preparations for the inaugural meeting of Council and election reporting became the focus 
following the actual election. While voter turnout was not as expected, the election ran smoothly 
and without issue seeing three new Councillors elected. 

Corporate Services will continue to work on the refinement of our Council, Committee and 
Administrative processes. The management and negotiation of new and existing Leases, Contracts 
and Agreements was significant in 2014 and will be even more significant in 2015 as a large 
number of our agreements are up for renegotiation in 2015. 

In Human Resources, there was one grievance in 2014 and we saw the conclusion of Collective 
Bargaining and signing of a new four year agreement. The speed in which the Collective 
Agreement was bargained and the minimal amount of grievances over the past several years 
demonstrates the Town’s ongoing commitment to solid labour management relations.  Human  
Resources programs such as the Employee Performance Evaluation, Service Recognition, New 
Employee Orientation, Occupational Health & Safety and standardized recruiting procedures 
continued to prove their value in achieving a culture of trust, transparency and consistency. 

As in previous years, 2014 saw the continuation of a very strong corporate focus on workplace 
safety following the Town achieving Certificate of Recognition (COR) in Safety in both the 
Occupational Health and Safety and Stay at Work/Return to Work Programs.  Moving into 2015, 
the Town will be required to undergo their Recertification External Audit and that will be an 
area heavily focused on by the Department. 

 
Photo Above: Annual Employee Recognition Luncheon 

 

Photo Right: November 15, 2014, General Voting Day 

Municipal Elections  
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SMITHERS REGIONAL AIRPORT 

2014 Summary 
 
The Smithers Regional Airport is a wholly owned entity of the Town of Smithers with 
the final transfer from Transport Canada taking place in 2009.  This significant milestone was 
complemented by the strong focus on improving and upgrading facilities and infrastructure 
positioning our regional airport as a viable economic development entity into the future.  
 

2014 Major Objectives and Results 

 Strategic Growth 
o Ongoing efforts to market airport lands for lease and for sale 
o Advertised on Invest Northwest website and on Opportunities BC website  
o Improved in-ground services and upgrades to road network 

 

 Infrastructure Enhancements 
o Upgraded water chlorination system and deep well water pump  
o Upgraded Airport signage to reflect new branding 

 
 Operations 

o An increase in Staff levels allowed for more airside maintenance 
o Replacement of airside line painting machine will improve efficiencies in painting  
o Airport Capital Assistance Program replacement of wheel loader and ramp plow 

will make snow removal more efficient.  Machine will be helpful in summer for 
other airside duties. 

 
 Safety 

o Ongoing Safety Management System/Quality Control 
Quality Assurance development 

o Implementation of the new Airport Security Program 
and  commitment to training of Staff 
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SMITHERS REGIONAL AIRPORT 

2015 Summary Major Projects and Strategies  

 Strategic Growth 
o Plan for a larger hold room to accommodate more passengers including a 

washroom based on the 2014 consultants study recommendations 
o Market property for lease in the new light industrial zone 
o Continue to promote new branding and complete signage upgrades 
o Work with economic development and tourism operators to promote airport. 

 

 Infrastructure Enhancements 
o Apply for Build Canada grant for Terminal expansion 
o Conduct a water study to determine best options for water upgrades 
o Parking lot pavement improvements, runway edge graveling, and improve 

taxiway edge drainage 
 

 Operations 
o New Airport Capital Assistance Program funded equipment to arrive through 

2015: Front end loader with ramp plow, 4X4 truck with plow, and a towed 
runway sweeper 

o Staff will be working to get the new equipment on line and in sync with all 
existing implements 

o Replace the primary airside friction reporting pick up 
o Late 2014 saw the addition of an Airport Security Plan (ASP).  2015 will see the 

full implementation and auditing of this ASP 
system. 
 

 Safety 
o Ongoing  Safety Management System/Quality 

Control Quality Assurance development and 
commitment to training of Staff and tenants 

o Airport Operational emergency training including a 
table top exercise 
 
 
 
 
 
 
 

Photo: Skycrane Helicopter at the Smithers Regional Airport 
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SMITHERS REGIONAL AIRPORT 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Photo: Airplane leaving the Smithers Regional Airport 

 

 

 

 

 

 

 

 

Photo: Silverking Helicopters at Smithers Regional Airport 
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SMITHERS REGIONAL AIRPORT 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

Photo: Proposed expansion at the Smithers Regional Airport 

 

 

 

 

 

 

 

 

 

 

Photo: Airport Capital Assistance Program Loader and Blade 
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WORKS AND OPERATIONS 

2014 Summary 

The Works and Operations Department is responsible for the operation and maintenance of 
the Town’s infrastructure as well as construction of specific capital works projects.  The areas 
of responsibility include:  streets and sidewalks; snow removal and sanding; sanitary sewer 
system and sewage treatment plant; storm water collection system; potable water supply and 
distribution system; parks and trail systems; cemetery; civic centre (arena); garbage 
collection; public works yard; municipal vehicle fleet and municipal buildings. 

Communications to residents and businesses was a key focus in 2014, with the launch of the 
Multi-Materials British Columbia’s - Residential Curbside Recycling Program. In addition, to 
the requirement for the usual communications around holiday garbage/residential curbside 
recycling pickup schedules, spring clean-up week, garbage cart sales/delivery, residential 
curbside recycling cart delivery, snow clearing, water main flushing, etc., 2014 saw over 380 
Requests for Service from residents and businesses in the areas of responsibility of the 
department. 

Through the 5 Year Municipal Vehicle Replacement Program, the Works and Operations 
Department added to their fleet by way of a new grader and compressor for the arena 
refrigeration plant. 

 

2014 Major Objectives and Results 

 Fleet Replacement 
o Replacement of 1990 Caterpillar 140G Grader   
o Replacement of one Yorx compressor for the arena refrigeration plant 

 

 Infrastructure Enhancements 
o Asphalt resurfacing of existing paved 

roads/streets funded from the 
Capital Program ($250k), and 
Operations ($180k) 

o Installation of new Sewage 
Treatment Plant Bar Screen 

o Storm drainage improvements from 
Utilities Capital 

o Implementation of residential 
curbside recycling program 

Photo: Crews crack sealing a road 
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WORKS AND OPERATIONS 

2015 Summary Major Objectives and Results 

 Fleet Replacement 
o Replacement of 1999 One Ton cab/chassis - parks garbage truck 
o Replacement of 2002 commercial/residential garbage truck 
o Tender process for one loader mounted angle blade for snow clearing 

 
 Infrastructure Enhancements 

o Asphalt resurfacing of existing paved roads/streets funded from the Capital 
program ($430k) 

o Replacement/upgrade to commercial water meters (221) from Utilities Capital 
o Repurpose garbage cans on Main Street to further promote recycling in the 

downtown core 
 

 

 

 

 

 

 

Photo:  Vactor Truck 
 
 

 

 

 

Photos:  Sewage Treatment Bar Plant 

 

 

 

 

Photo (above): Banner installation at the Public Library 

Photo (Left): Flower bed at the Riverside Pump House 
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WORKS AND OPERATIONS 
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WORKS AND OPERATIONS 
 

 

 

 

 

 

 

 

Photo: The Residential Curbside Recycling Carts arrive in Smithers April 1st 

 

 

 

 

 

 

 

 

Photo: The Residential Curbside 
Recycling Carts were delivered to 
Residents beginning April 28

th
  

Photo: The first Residential Curbside 
Recycling Collection pick-up May 26

th 

  

Photo: The first Residential 
Curbside Recycling post-
collection drop off May 26

th
 

 
 
 

 

 

 

 

 

Photo Left : The first Residential 
Curbside Recycling Collection bails  
May 26

th 

 

9,885 kilograms of recyclables 
were collected in the first week of 
operation 
 
Photo Right: Alexie Stephens 
Community Recycling 
Liaison/Educator 
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WORKS AND OPERATIONS 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

July 30, 2014 
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WORKS AND OPERATIONS 
 

 

Photo: Preparing Main Street for the Holiday Season 

November 24th  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Photos: Installing the Christmas tree at  
the end of Main Street December16th  
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DEVELOPMENT SERVICES 

2014 Summary 

The Development Services Department is responsible for the following functions: Planning, 
Engineering, Building Inspection, Business Licensing, Bylaw Enforcement, Animal Control, 
Community Policing, and Cemetery Administration. 

Several key infrastructure projects were completed in 2014, including the New Arena on 
December 1st and the Fulton Avenue multi-use walkway to 16th Avenue with the Town’s first 
LED walkway lighting.  

 

2014 Major Objectives and Results 

 Planning 
o Implementation of Cycling Task Force recommendation for a Pilot Project on 

Third Avenue (install route signage, 30km/hour maximum speed signs, and 
repaint sharrows) 

o Reviewed the draft Pedestrian Plan in relation to Town road classes 
o Reviewed the Subdivision Servicing Bylaw No. 747 for the next amendment – 

mainly sidewalk and walkway standards 
o Provided information to Council regarding Carriage Houses 

 

 Building Inspection 
o 87  building permits issued with 11 new single family homes started and 

5 multi-family development 
o Total construction value of $21,649,565 – at least a 16-year high, with the 

majority from commercial permits at $9,096,500 and residential permits at 
$8,603,065. 

o Continued development and implementation of the Town’s Buildings & 
Facilities Maintenance Plan  

o Downtown Spruce-up Program: administered the $20,000 program for four 
projects up to $5,000 in façade improvements 
 

 Business Licensing  
o 76 new business licenses issued 
o 644  total businesses operating 
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DEVELOPMENT SERVICES 

2014 Major Objectives and Results 

 Engineering 
o New Arena Project: achieve Substantial Completion (operational ice surface) by 

December 1, 2014 

o Completed the remaining 2014 Capital Budget projects, including  Fulton Avenue 
multi-use walkway to 16th Avenue, and the Bar Screen Replacement at the 
Sewage Treatment Plant. 

o Established off-site works for the Smithers Mall redevelopment and the 
Princess Crescent Senior’s housing project “Ptarmigan Meadows” 

o Princess Street watermain looping completed 
o Airport legal subdivision plan completed, including establishing the sanitary 

sewer forcemain right-of-way 
o iVault GIS system completed for internal use 

 
 Prevention and Community Safety  

Bylaw Enforcement/Animal Control   
o Increased fine amounts for traffic ticketing 

o Enforced Truck Route bylaw after signs were installed 

o Facilitated/attended HUB standardized training for cycling programs/education 
o Provided opportunities for promotion of cycling education and awareness within the 

Town 
o Instituted a ticketing book/procedure for dogs at large and failure to pick up after pets. 

Increased enforcement in this area particularly on public trails, walkways, and parks 
o Monitored homeless issues on Town or Crown land and maintained an effective 

relationship with local service providers to assist in managing issues as they arise 
 
Crime Prevention    
o Continued with existing programming and developed  new educational initiatives in 

accordance with the Crime Prevention Education Continuum (CPEC) guidelines 
o Maintained existing programs and developed new education and awareness programs 

as dictated by the community’s needs 
o Transferred supervision / coordination of the Citizens On Patrol network to the 

Smithers Community Police Office. Instituted new training, volunteer engagement and 
retention initiatives and ensured all members were qualified to RCMP Volunteer 
management standards/ guidelines. 

o Continued to provide programming within School District 54 in accordance with the 
RCMP Crime Prevention Education Continuum (ie. DARE, BRAVE, Drug awareness etc.) 
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DEVELOPMENT SERVICES 

2015 Summary Major Projects and Strategies 
 

 Engineering, Planning & Building Inspection  
o Airport Terminal Building Expansion – apply for a $6M project to the New Building 

Canada Fund – Small Communities Fund and to the Gas Tax – Strategic Priorities 
Fund Capital Projects program.  Include a District Energy heating system with 
possible availability to lease owners. 

o Asset Management Plan – apply for a $100,000 grant to the Gas Tax – Strategic 
Priorities Fund Capacity Building program to develop a plan. 

o Streetlight Change-out Program to change all streetlights to LED’s 
o Administer a $430,000 Paved Road maintenance program 
o Pave 19th Avenue in partnership with the adjacent subdivider 
o Central Park Plan amendment and potential new Cultural Centre 
o Airport Runway Equipment Storage Building design-build contract 
o Fire Department Storage Building design-build contract  
o Chandler Park Soccer Field Upgrades – detailed design, implementation and 

maintenance plan 
o Community to Community Forum – Town and the Office of the Wet’suwet’en; 

complete a Shared History project. 
o Downtown Spruce-up Program: apply for and administer the 2015 program to 

provide business owners up to $20,000 in façade improvements 
o Downtown Entrance Sign, in communication with the Downtown Merchants 

Association 
o Bovill Square signage, in communication with the BV Arts Council, and new bench 

seating and picnic tables 
o Facilities Maintenance Plan: continue updating the plan and implementing the 

ongoing improvements to various municipal buildings such as:  Ranger Park 
Building Re-Roofing, Central Park Building Crawlspace, Library Crawlspace, Town 
Office Exterior Wood Re-Staining, and Riverside Campground Cook House 
improvements. 

o Traffic counts on Columbia Drive and Bulkley Drive at 7th and 8th Avenues for both 
vehicles and pedestrians, to establish road classifications and appropriate traffic 
markings. 
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DEVELOPMENT SERVICES 

2015 Summary Major Projects and Strategies continued 

 Prevention and Community Safety 
Bylaw Enforcement/Animal Control:   
o Amend the Property Maintenance Bylaw  
o Continue to implement the increased traffic fine amounts  
o Continue to provide opportunities for promotion of cycling education and 

awareness within the Town 
o Continue to implement the ticketing book/procedure for dogs at large and 

failure to pick up after pets, and to increase enforcement in this area 
particularly on public trails, walkways, and parks 

o Monitor homeless issues on Town or Crown land and maintain an effective 
relationship with local service providers to assist in managing issues as they arise 

 
Crime Prevention:    
o Continue to provide programming within School District 54 in accordance with 

the RCMP Crime Prevention Education Continuum. ( ie. DARE, BRAVE, Drug 
awareness etc.) 

o Supervise and coordinate the Citizens On Patrol network through the Smithers 
Community Police Office, including training, volunteer engagement and 
retention initiatives and ensure all members are qualified to RCMP Volunteer 
management standards/ guidelines 

o Continue to work with business owners on anti-graffiti campaign 
 

 

 

 

 

 

 
Photo: Members of the Works and Operations 
Crew working on a storm sewer connection in a 
residential area 

Photo: Works and Operations Crew  working on  
a storm sewer connection in a business area 
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DEVELOPMENT SERVICES 

2014 Award of Excellence Winners 
 
 

 

 

RESIDENTIAL WINNER: 

4909 Highway 16  

(New Single Family Home) 

 

 

 

 

 

 

COMMERCIAL, INDUSTRIAL, 
AND INSTITUTIONAL 
WINNER: 

1165 & 1167 Main Street 
 

 

 
 
 
 
 
MIXED USE WINNER: 
3446 Nineteenth Avenue  
(New Industrial Building  
with a Residence) 
 

 

 



 

Page 24          

 

DEVELOPMENT SERVICES 
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DEVELOPMENT SERVICES 
 
 

 

 

 

 

 

 

 

 

 

 

 
 

Photo: New “Red Brick” sidewalk along Queen Street 
 

Photo: 2014 Curb Letdown Program 
 

 
 PHOTO LEFT:  

NEW LANE AND CURB ALONG 16
TH

 AVENUE. 

 

 

 

 

 

 

 

 

 
Photo: New Lane and Curb along 16

th
 Avenue. Photo: New “Four-Plex” development along  

 Third Avenue and Vancouver Street. 
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DEVELOPMENT SERVICES 
 

 

 

 

 

 

 

 

 

 

 

 

 Photo: New 4-way stop sign installed at the 
intersection of Queen Street and Third Avenue – 
August 18, 2014 

 

 

 

 

 

 

 

 

Photo: Fulton Avenue Walkway Ribbon Cutting October 3, 2014. 
Left: Councillor Wray, Councillor Northrup, Councillor Bandstra, 
Mayor Bachrach, Fiona Brienesse and Councillor Brienesse.  

 
 

Above 3 Photos: New Fulton Avenue Walkway. 
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DEVELOPMENT SERVICES 
 

 

 

 

 

 

 
 
 
 
 
 
 
 

 

 

 

 

 

 

 

 

Photo:  Spectrum Skateparks - skate board park expansion meeting April 23rd 
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DEVELOPMENT SERVICES 
 

 

 

 

 

 

 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
Photo: New Arena reaches “Substantial Completion” December 2, 2014. 

 

 

 
 
 
 
 
 
 
 
 



 

Page 29 

 

RECREATION, PARKS AND CULTURE 

2014 Summary 

The Recreation, Parks and Culture Department completed many park improvements in 2014. 
The department continues to improve and develop new programs through strong partnerships 
with School District 54, Northwest Community College and BC sport organizations.  

 

2014 Major Objectives and Results 

 Programs 
o Ongoing development and expansion to summer camps programs. New programs 

included the British Sports Camp 
o Continuation of Ranger Park Preschool Program in 2014. Offered early start 

times for working parents 
o Return of the BC Basketball Coaching Clinic for Steve Nash Basketball coaches 

and Steve Nash Basketball program 
 

 Arena 
o Worked in collaboration with Development Services Department on the 

New Arena project 
o Daily coordination of arena scheduling for community groups, School District 

No. 54 and three independent school boards 
o Assisted with expansion of SD54 Elementary School hockey academy 

 
 
 

 
 
 
 
 
 
 
 
 
 

 
Photo: October 1, 2014 – Construction of the New Smithers Arena.  
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RECREATION, PARKS AND CULTURE 

2014 Major Objectives and Results continued 

 Events 
o Hosted several events including: Spirit of the Mountains Winter Festival and 

the Canada Day community celebrations 
o Canada Day events moved to the new Bovill Square. Very successful with 

higher attendance, more games for the children, and lots of live local music 
o Partnered with Smithers Minor Hockey and Pacificsport Northern BC to offer a 

community sport information/discussion session, for teachers and sport 
coaches, on the importance of child development and sport development 

o Hosted SportMedBC’s Concussion Management and SportSmart Workshop for 
local coaches and recreation instructors 
 

 Emergency Social Services (ESS) 
o Hosted ESS reception centre preparation/inventory session with volunteers 
o Attended Emergency Measures Committee meetings  
o Volunteers attended various training sessions in the Northwest, including the 

annual NESST Conference in Burns Lake 
 

 Infrastructure Enhancements 
o Completed new T-Ball Softball Field at Elks Park 
o Constructed one more concrete ramp at the skate park in Heritage Park 
o Completed new slide at Riverside Park Playground 
o Completed new pedestrian bridge over Dahlie Creek near Turner Way area 
o Completed Phase 6 (interior electrical) of the 2nd floor Ranger Park Building 

project through a Request for Quotations process 
o Completed Phase 7 (interior insulation) of the 2nd floor Ranger Park Building 

project in partnership with Northwest Community College trades program 

 
2015 Summary Major Projects and Strategies 

 Infrastructure Enhancements 
o Complete Rugby Field at Heritage Park 
o Cookhouse upgrade at Riverside Municipal Campground and Park 
o Renovate roof of Ranger Park Building 

 
 New Program Development 

o Partner with Aboriginal Sport Council to develop after school programs and a 
youth recreation leadership program 

o Develop an indoor skateboard program for the months of November to March
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SMITHERS FIRE DEPARTMENT 

2014 Summary 

Smithers Fire Rescue has consistently retained a volunteer force of 
42 firefighters over the years. The commitment of these 
firefighters, many with tenures over 15 years, speaks to the 
dedication to the protection of their community and its citizens.  

Organizationally, Smithers Fire Rescue fosters the Town’s 
commitment to a positive, trusting and collaborative environment.  

Firefighters provide services beyond structural firefighting such as: First Responder  
(pre-hospital care); Highway Rescue; Aircraft Firefighting; Fire Prevention; and Public Fire 
Safety Education. Fire prevention focuses on areas such as code enforcement and 
fire inspection services. Public fire safety education provides general information on 
preventing accidents in the home and workplace through lectures, tours, printed materials 
and fire extinguisher demonstrations. We have seen significant success in our education of 
children in the elementary school setting. They absorb our information and in turn take it 
home to the dinner table and educate their families.  

 
2014 Major Objectives and Results 
 

o Celebrated the 100th year anniversary of the department 
o Active911 a digital messaging system that delivers alarms, maps, and other critical 

information instantly monitored in real time was implemented  
o Converted all preplans to electronic platform 
o Smithers Volunteer Fire Department came first overall in the Skeena River Running 

Relay 
o First Nation Emergency Services Society Safety Expo held in Smithers June 25th to 28th  
o Create a community disaster recovery plan 

 
2015 Summary of Major Objectives and Strategies 
 

o Construction of an emergency management storage building 
o Increase insurance coverage for firefighters to include critical illness 
o Adopting new training standards as required by provincial government 

 
 



 

Page 32 

 

SMITHERS FIRE DEPARTMENT 

 

 

 

 

 

 

 

 

 

 

 

 

Photos: Smithers Volunteer Fire Department 
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SMITHERS FIRE DEPARTMENT 

 
100th Year Anniversary Celebration of the Smithers Volunteer Fire Department - August 22nd  
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SMITHERS FIRE DEPARTMENT 

 
100th Year Anniversary Celebration of the Smithers Volunteer Fire Department - August 22nd  

 

 

 

 

 

 

 

 

 

 

 

 

Above Photo: Fire Chief Keith Stecko addressing the crowd  
at the 100th Celebration of the Smithers Fire Department 

 

Below Photo: Former Fire Chief Les Schumacher addressing the crowd  
at the 100th Celebration of the Smithers Fire Department 
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SMITHERS FIRE DEPARTMENT 
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SMITHERS FIRE DEPARTMENT 
 

Photo: 2014 
Provincial Mine 
Rescue 
Competition at 
the Smithers 
Fairgrounds 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Photo: 2014 
Smithers Fall 
Fair Parade 
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FINANCE/IT DEPARTMENT 

2014 Summary 

2014 Major Objectives and Results 
 

o Prepared new bylaws for the following: a) Water and Sewer User Fee bylaws with 
changed fees for 2014, 2015 and 2016; b) Recreation Fees and Charges bylaw with 
changed fees for 2014 and 2015; and c) Garbage Fees and Charges bylaw with adjusted 
fees for 2015, taking into account the mandatory residential cart usage effective 
January 1, 2015.    

o Implemented Vadim Explorer Module to take the place of VadimView. This will allow 
for enhanced extraction of data from the Vadim software system into Word and Excel 
for reporting purposes. VadimExplorer was implemented in 2014.  

o Involved with the curbside recycling system implementation in terms of preparing the 
monthly claims to Multi Materials BC and use the property tax module as a means of 
keeping track of the residential properties involved in the curbside recycling.  Curbside  
recycling commenced in May 2014. Close to 1700 recycling carts were distributed to 
properties eligible to be part of the program. Instead of using the property tax module 
to keep track of the residential properties involved it was determined it was more 
effective to use excel spreadsheets.  

o IT goals and objectives: 
o Installed security cameras at the Airport 
o Replaced Choice Mail anti-spam software with an improved and more public 

friendly anti-spam system 
o Made IVault and VadimOPEN installed in May 2014 for internal users 
o Improved Internet Bandwidth at Town facilities including the Town Office, 

Riverside Campground, 
Arena, and Fire Hall. 

o Improved 
telecommunication systems 

o Implemented an offsite 
backup system for the Town 
Office 

 
 
 
Photo: Riverside Municipal  
RV Park & Campground 
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FINANCE/IT DEPARTMENT 

Other Accomplishments in 2014  
 

o Submitted 2013 GHG Emission reporting to the Province in the spring of 2014 
including SmarttTOOL reporting on all 2013 GHG consumption. 

o The new Vadim Open module (EHOG) made the on-line home owner grant program 
more accessible to taxpayers during the 2014 tax season.  

o A training session was held for the lawyers so they could use the new tax certificate 
section of VadimOpen.  

o Council approved signing the new Federal Gas Tax agreement that UBCM negotiated 
on behalf of municipalities. 

o Submitted successful award application to UBCM for the Town’s Let’s Talk program.   
 

2015 Summary of Major Objectives and Strategies 
 

o Prepare new Cemetery User Fee bylaw with for 2015, 2016 and 2017.  
o Prepare new Recreation Fees and Charges bylaw for the arena for the 2015/2016 ice 

season.   
o Prepare new Administrative Fees and Charges bylaw with adjusted fees for criminal 

record checks for commercial purposes.     
o Implement new recreation web based software including facility booking module to 

allow for more accessible public booking of facilities (starting with the new arena)  
and  integration of the booking information with the accounts receivable Vadim 
module for improved invoicing.  

o Work with Works and Operations Department concerning the installation of new 
water meters with electronic meter reading equipment. Ensure that the electronic 
meter reading information is able to be uploaded to Vadim to facilitate improved 
utility billing. 

o Building Canada grant application process for the Airport Terminal Expansion project.  
o Loan Authorization process for the Airport Terminal Expansion project if  Building 

Canada grant is successful 
o Asset management program - grant application process.  
o IT goals and objectives: 

o Improve connectivity between locations: improved VPN quality between 
Works Yard, Airport, Arenas and Town Office 

o Better visibility: inventory server, new networking monitoring system 
o Better security: improve backup hardware, software and practices 
o Develop hardware life cycle plan 
o Airport Security: increase number and quality of surveillance cameras 
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FINANCE/IT DEPARTMENT 
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FINANCE/IT DEPARTMENT 
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FINANCE/IT DEPARTMENT 

2014 Progress Report: Small Community Portion of the 3 year 
Strategic 2012-2014 Community Investment Fund Program 
 

Intended 
Use 

Performance 
Targets 

Progress Made in 
First Reporting 
Period of the 3 year 
Program 
 (2012) 

Progress Made in 
Second Reporting 
Period of the 3 year 
Program  
(2013) 

Progress Made in Third 
Reporting Period of the 
3 year Program  
(2014) 

Use 
funding to 
support 
local 
services 
and to 
avoid large 
tax rate 
increases. 

100% of the 
funds to be 
used to pay 
for General 
Operating 
Municipal 
Services and 
to minimize 
General 
Municipal Tax 
Rate 
increases 
and in 2014 
used as a part 
funding 
source for the 
new arena. 

71% of the total 
$743,185 Small 
Community Funds 
received in 2012 
were used to 
maintain municipal 
service levels to 
that of the previous 
year. The remaining 
Small Community 
Funds were put 
aside so they could 
be accessed for this 
purpose next year.  
 

The 2012 actual 
General Municipal 
Tax Levy increase 
was 3.35%. Without 
the Small 
Community Grant 
allocation in 2012 
the Town’s 2012 
General Municipal 
Tax Levy increase 
would have been 
19.5%. 

100% of the total 
$347,347 Small 
Community Funds 
received in 2013 was 
used to maintain 
municipal service levels 
to that of the previous 
year.  
 

$177,653 of the Small 
Community Funds 
received in 2012 were 
used in 2013 to 
maintain municipal 
service levels to that of 
the previous year.  
 

The 2013 actual 
General Municipal Tax 
Levy increase was 2%. 
Without the Small 
Community Grants in 
2013 the Town’s 2013 
General Municipal Tax 
Levy increase would 
have been 17.6%. 

100% of the total 
$345,185 Small 
Community Funds 
received in 2014 was used 
to maintain municipal 
service levels to that of the 
previous year.  
 

$177,653 of the Small 
Community Funds 
received in 2012 was used 
in 2014 to maintain 
municipal service levels to 
that of the previous year.  
 

The 2014 actual General 
Municipal Tax Levy 
increase was 1.85%. 
Without the Small 
Community Grants in 2014 
and received in previous 
years the Town’s 2014 
General Municipal Tax 
Levy increase would have 
been 17%.  
 

The balance of the Small 
Community Funds 
received in 2012 ($62,880) 
was used in 2014 as a part 
funding source for the new 
arena. 
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FINANCE/IT DEPARTMENT 

2014 Progress Report: Traffic Fine Revenue Sharing Portion of the  
3 Year 2012-2014 Strategic Community Investment Fund Program 

 

Intended Use Performance 
Targets 

Progress Made in 
First Reporting 
Period of the 3 year 
Program 
 (2012) 

Progress Made in 
Second Reporting 
Period of the 3 year 
Program  
(2013) 

Progress Made in 
Third Reporting 
Period of the 
3 year Program  
(2014) 

Use funding 
to support 
police     
enforcement 
costs and to 
avoid large 
tax rate 
increases. 

100% of the 
funds to pay 
for Municipal 
RCMP 
operating costs 
including 
contributions 
to RCMP 
Auxiliary, 
Victims 
Services and 
the Community 
Police Office; 
and to 
minimize RCMP 
Municipal Tax 
Rate increases. 

100% of the 
$118,036 Traffic 
Fine Sharing 
Revenue received in 
2012 was used to 
maintain municipal 
RCMP service levels 
to that of the 
previous year.  
 
The 2012 RCMP Tax 
Levy increase was 
5%. Without the 
Traffic Fine Sharing 
Revenue allocation 
for 2012 the Town’s 
2012 RCMP Tax Levy 
increase would have 
been 13.6%. 

100% of the $57,683 
Traffic Fine Sharing 
Revenue received in 
2013 was used to 
maintain municipal 
RCMP service levels to 
that of the previous 
year.  
 
The 2013 actual RCMP 
Municipal Tax Levy 
increase was 2%. 
Without the Traffic Fine 
Sharing Revenue in 
2013 the Town’s 2013 
RCMP Municipal Tax 
Levy increase would 
have been 6%. 

100% of the 
$57,902 Traffic 
Fine Sharing 
Revenue received 
in 2014 was used 
to maintain 
municipal RCMP 
service levels to 
that of the 
previous year.  

 
The 2014 actual 
RCMP Municipal 
Tax Levy increase 
was 4%. Without 
the Traffic Fine 
Sharing Revenue 
in 2014 the Town’s 
2014 RCMP 
Municipal Tax Levy 
increase would 
have been 8%. 
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TOWN OF SMITHERS  

2014 Statement of Property Tax Exemptions 
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TOWN OF SMITHERS  

2014 Statement of Property Tax Exemptions 
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TOWN OF SMITHERS  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  
 

Photo: Mayor Taylor Bachrach on the new Works and Operations John Deere Grader 
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TOWN OF SMITHERS  

Consolidated Financial Statements  
December 31, 2014 
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TOWN OF SMITHERS  

2011 to 2014 Council 

 

 

 

 

 

 

 

 

 

 

 

 
Photo:  
Back Row:  Councillor Phil Brienesse, Deputy Mayor Frank Wray, and Councillor Mark Bandstra. 
Front Row: Councillor Charlie Northrup, Mayor Taylor Bachrach, Councillor Bill Goodacre,  
 and Councillor Norm Adomeit  
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TOWN OF SMITHERS  

2014 to 2018 Council 

 

 

 

 

 

 

 

 

 

 

 
 
Photo (Left to Right):   
Councillor Bill Goodacre, Councillor Frank Wray, Councillor Shelley 
Browne, Mayor Taylor Bachrach, Deputy Mayor Gladys Atrill, 
Councillor Greg Brown, and Councillor Phil Brienesse  
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TOWN OF SMITHERS  

 

 

 

 

 

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

PO Box 879, 1027 Aldous Street 
Smithers, BC  V0J 2N0 
 
Telephone (250) 847-1600  
Fax (250) 847-1601  
 
Website www.smithers.ca  

http://www.smithers.ca/

